ISSN 2520-2634, eISSN 2520-2650 ITenarorukansik FeUTBIMAAp cepusichl. Ne3 (68) 2021 https://bulletin-pedagogic-sc.kaznu.kz

IRSTI 14.85.01 https://doi.org/10.26577/JES.2021.v68.i3.11

M.S. Ashilova'* , A.S. Begalinov> , K. Begalinova’®

'Abylai Khan Kazakh University of International Relations and Foreign Languages, Kazakhstan, Almaty
International Information Technology University, Kazakhstan, Almaty
3Al-Farabi Kazakh National University, Kazakhstan, Almaty
*e-mail: madina.almatytv@mail.ru

THE QUALITY OF HIGHER EDUCATION DURING
THE COVID-19 PANDEMIC AND THE PROSPECTS
FOR POST-SECONDARY EDUCATION

The COVID-19 pandemic, which spread widely around the world at the beginning of 2020 and
continues to this day, has seriously affected the field of higher education. In a short time, it forced to
change the traditional form of education to distance learning. Most of the world’s universities were not
ready for this: neither technically nor conceptually. As a result, there is widespread criticism of online
education, the quality of training is declining, the negative consequences of covid education are be-
ing actualized. At the same time, researchers are looking for new vectors of development, studying the
mistakes of the past, realizing that the pandemic did not have a special impact, but only aggravated the
problems already existing in the education system. In this regard, a study was conducted in Kazakhstan,
the purpose of which was to study the quality of higher education during the pandemic through the eyes
of students, their preferences and proposals for reforming higher education. As part of this study, a so-
ciological survey was conducted that covered a thousand students from different regions of the Republic
of Kazakhstan. This study will complement the ideas about the prospects of higher education after the
pandemic, and the results will be useful for teachers of higher educational institutions, philosophers of
education and anyone interested in the problems of higher education.

Key words: philosophy of education, pandemic, higher education, quality of education, distance
education, post-secondary education.
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COVID-19 naHAeMHUSICbl Ke3iHAEri XKoFapbl 6iAimM canachbl
)KoHe MOCTKOBUATIK BiAiM GepyAiH nepcrnekTMBaAapbl

2020 XbIAABIH 6acbiHAQ OYKIA 9AEMAE KEHIHEH TapaAFaH >koHe OYTiHri KyHre AEniH >KaAfachbir
keAe xaTtkaH COVID-19 naHaemuscbl, xxofapbl 6iaiM 6epy caaacbiHa anTapAbikTan acep eTTi. Kbicka
MEP3IMAE OA ABCTYPAI OKbITY (hOPMachbiH KAlUbIKTaH OKbITY >KYMeCiHe aybICTbipyFa MaXOyp eTTi.
OAEMAEri KenTereH yHuBepcuteTTep OyFaH — TEXHUKAABIK, KaFblHAH AQ, TY>KbIPbIMAAMAABIK, XKaFblHaH
AQ AanblH emec eai. HaTuxkeciHae, OHAaMH-0IAIM GEPYAIH CbiH-KaTepi GapAblK >XEpAE arTbIAyAQ.
OHbIMEH K0Ca, OKbITY Carnacbl TOMEHAETM, KOBUATIK GiAiM OepYyAiH >KafFbIMCbI3 CaAAAPbl ©3EKTi MaceAere
arHaaAbl. CoHbiMeH 6ipre, 3epTTeylliAep AaMyAblH >KaHa BEKTOPAapbiH i3aeyre kewTti. [laHaemus
COHLLAABIKTbI 9Cep eTrereHiH TyCiHe OTbipbIn, GacTapbiHaH O6TKEPreH KaTeAiKTepAi 3epTTein GacTtaabl.
Anaripaa OyA >Xafpan BGiAiM 6epy >KyMeciHAEeri MaceAeAepAl OAaH CambiH YlIbIKTbIpa TycTi. OcbiFaH
GanaaHbICTbl KazakcTaHAa NaHAEMMS Ke3IHAET >KoFapbl BiAIM canacbiH CTYAEHT XacTapAblH KO3iMeH,
OAaPAbIH >kOFapbl 6GiAiM 6epyai pedopmanay >KOHIHAEr apTbIKLIbIAbIKTaPbl MEH YCbIHbICTapbIMEH
3epAeAey MakcaTbiHAQ 3epTTey XXyprisiaai. Ocbl 3epTTey ascbiHaa, KP ap eHipiHEH MbIH, CTYAEHTTI
KaMTbIFaH 9AEYMETTIK CayaAHama >XYprisiaai. ByA 3epTrey naHaAemusiaaH KemiHri >Korapbl GIAIMHIH
6oAallarbl TypaAbl TYCIHIKTEPAI TOAbIKTbIpa TycCriek. AA HOTMXKEAEpi >KOFapbl OKY OpPbIHAAPbIHbIH
OKbITYLIbIAAPbIHA, OIiAIM CaAacbiHbIH (DMAOCOMTapbIHA XXOHEe >KOoFapbl OiAiM 6epy MaceAeAepiHe
KbI3bIFYLIbIABIK, TAHbITKAHAAPFA MaiAaAbl 6OAAADI.

Ty#in cesaep: rrocodus, Giaim, naHAemust, >korapbl Giaim Gepy, BiAimM canachl, KalblKTaH GiAiM
6epy, MOCTKOBUATIK BiAiM.
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KauecTBo BbicLLero o6pasoBaHus B nepuoa naiaemumn COVID-19
M nepcrekTUBbl NOCTKOBUAHOTO 06pa3oBaHMs

Manaemusa COVID-19, koTopas WMPOKO pacnpocTpaHMAaCh Mo BCeMy MMpy B HadaAe 2020 roaa
M AAUTCS MO Ceil AeHb, Cepbe3HO CKa3aAachb Ha cdepe Bbicliero o6pasoBaHus. B kpatkue cpoku oHa
BbIHYAMAQ CMEHWUTb TPAAMLMOHHYIO (hOpMy OBYyUeHUsI Ha AMCTAHUMOHHYIO. MHOrMe yHUBEpCUTETbI
MMpa He ObIAM FOTOBbI K 3TOMY: HU TEXHUYECKM, HU KOHLENTYaAbHO. Kak MTOr — NOBCEMECTHO 3BYyUMT
KPUTMKA OHAAMH-0OPA30BaHUS, KAuyeCTBO OOYYEeHMsS CHUXKAETCS, aKTyaAM3UPYIOTCS HeraTuBHble
MOCAEACTBUSI KOBMAHOrO 006pasoBaHus. Bmecte C Tem, MCCAEAOBAaTeAM WLIYT HOBblE BEKTOPbI
Pa3BUTKSI, M3yYalOT OWMOKM MPOLWAOro, MOHUMAS, YTO MAaHAEMUSI 0COOOro BAMSIHUSI HE OKa3aAa, HO
AMLLb YCYryOmaa y>ke MmeBlUMecs B cucTeme 06pa3oBaHms npobaembl. B aton cBs3m B KasaxcraHe
6bIAO MPOBEAEHO UCCAEAOBAHME, LIEALIO KOTOPOrO CTaAO M3y4YeHWe KayecTBa BbICILIEro o6pa3oBaHus
B MepuoA MNaHAEMUM TAa3aMu CTYAEHUECKOM MOAOAEXM, MX MPEAMNOUYTEHUS U MPEAAOXKEHUS MO
pechopMMPOBaHMIO BbICILIEro 00pa3oBaHMs. B pamkax HACTOSALWEro MCCAeAOBaHUS ObIA MpoBeaeH
COLMOAOTMYECKMIA OMNPOC, OXBATMBLUMIA ThICAYY CTYAEHTOB M3 pasHbix pervoHoB PK. Hacrtosuwiee
MCCAEAOBAHME AOMOAHUT MPEACTaBAEHMSI O MepcrekTMBax BbiClIero o6pa3oBaHUsl MOCAE MaHAEMUM,
a pe3yAbTaTbl BYAYT MOAE3HbI MEeAAroram BbICLIMX YUYeOHbIX 3aBeaeHuit, hraocoam 06pa3oBaHms u

BCEM, KTO MHTEpeCyeTCqa I'IpO6AEMaMVI BbICLLUEro O6pa3OBaHl/lﬂ.
KaloueBble caoBa: Cbl/l/\OCOCbl/lﬂ O6paSOBaHVI$I, naHAEMKMd, BbiCllee O6pa3OBaHl/le, KayecCcTBO
O6paSOBaHVI$I, ANCTAaHUMOHHOE o6pa3OBaHme, NMOCTKOBMAHOE o6pa303aH14e.

Introduction

The COVID-19 pandemic, which spread wide-
ly around the world at the beginning of 2020, has
seriously affected the education sector. Already in
mid-April, according to UNESCO, schools were
closed in 191 countries of the world, and more than
1.5 billion students switched to distance education
(UNESCO Report, 2020). This process, which, only
at first glance, seems temporary, in fact causes seri-
ous concerns of the academic community with deep
socio-economic consequences and a new round of
the global educational crisis. It is believed that the
main negative factors of the pandemic are failures
in the work of educational institutions, poor techni-
cal equipment, interruptions in the Internet, limited
access to educational products, poor digital training
of teachers and students, growing unemployment in
the field of education, the growth of student debts,
etc. (UN Concept Note, 2020). But all this is just
the tip of the iceberg. The COVID-19 pandemic has
shaken the very foundations of education: its ability
to be.

“Is it worth studying further?” (Hiler, 2020) —
this question is asked by millions of students around
the world, seeing how quickly the quality of educa-
tion is falling and that it does not justify their hopes.

The restoration of the education system can no
longer seem like a purely mechanical action to get
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out of isolation, open schools and universities. Re-
suscitation of the system will become a much longer
and more complex process, since the pandemic has
affected not only the external side of the education
system, but also penetrated into the very depths.
The return to” normality “ and the old quality
of education can no longer be considered as a goal.
We are talking about a new quality, a new “normal-
ity” based on working on the mistakes of pre-visual
education. Serious scientific work is required to
understand what education should be like after the
pandemic and how the reform will affect the quality
characteristics of higher education. In this study, we
will only try to understand what factors have most
significantly affected the quality of higher education
in Kazakhstan and the world, and what are the pros-
pects for post-secondary education in the future.

Literature review

The issues of the quality of higher education in
the context of the COVID-19 pandemic are being
discussed today by leading scientists of the world.
Numerous studies on this topic are conducted, tech-
nical and conceptual aspects of online education are
studied, surveys of students and teachers are con-
ducted.

American researchers believe that the pandemic
as a whole has exacerbated the problems that already
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existed in education: a reduction in student enroll-
ment (The Chronicle of Higher Education, 2019),
the student debt crisis (Federal Reserve, 2021), low
graduate wages and growing unemployment, etc.
However, despite this, the pandemic has also laid
the foundations for a long-term positive transforma-
tion. Innovative teaching methods that are actively
implemented in the educational process can increase
classroom engagement, expand access to university
resources outside the university walls (Adler, 2021),
and, accordingly, improve the quality of education.

Scientists from Egypt pay attention to the emer-
gence of a new hybrid model of education after the
pandemic, which would take into account the digital
gap among students and open up new opportunities
for distance education. Scientists conducted a spe-
cial study in Egyptian universities, comparing the
academic performance of students graduating in
2019 and 2020. The study showed an insignificant
difference in students ‘ knowledge and grades (El
Said, 2021).

Researchers from India believe that during the
forced online education, their country has made sig-
nificant progress in online learning. The opinion is
expressed that in order to improve the quality of ed-
ucation in the future, a large number of technically
competent professionals are needed, as well as the
introduction of modern technologies into the edu-
cational process, regardless of whether students will
continue to study online or offline. Scientists tend to
consider the current situation of the pandemic as an
opportunity to develop new teaching methods and
improve the educational base (Ramola, 2020).

A number of scientists from Saudi Arabia, In-
dia and Bahrain associate the quality of online edu-
cation with seven different factors: administrative
support, course content, course design, social sup-
port, technical support, characteristics of teachers,
characteristics of students. After interviewing 784
students in India and Saudi Arabia, scientists came
to the conclusion that female students cope better
with distance learning than male students (because
it is more introverted), senior students study better
than junior ones (because senior students are char-
acterized by greater student independence and less
contact classes). Technical equipment and adminis-
trative resources also affect the quality of training
(Elumalai, 2020: 731-753).

Researcher Ann L. Saurbier from the USA, in
turn, believes that today the entire education system
is in question. Until recently, getting a higher educa-
tion was considered a worthwhile occupation. How-
ever, factors including rising tuition costs, gradu-
ates ¢ willingness to work and the associated debt

have reduced the perceived value of higher educa-
tion diplomas at all levels. This has led to the fact
that higher education institutions are now forced to
look for new ways to demonstrate their advantages.
And these advantages are contained in the integrity
of values, the researcher believes. Higher education
should offer students higher values and long-term
prospects. Only in this way can it be preserved (Sau-
rbier, 2020: 62-74).

The main topic of the research works of the last
year was the problems of the pandemic and the pros-
pects of higher education after its completion. How
is education possible under quarantine and is it pos-
sible at all?

Thus, researchers Manuel Mazzara, Petr Zhdan-
ov, Mohammad Reza Bahrami and others believe
that the digitalization of education and the transition
to online is a natural stage in the development of edu-
cation. The pandemic only accelerated it and helped
to achieve the fourth industrial revolution (Mazzara,
2021). Post-secondary education has changed not
only the ways of teaching, but also the very essence
of the educational process. So, the teacher in online
training will no longer perform the role of an in-
structor who directly interacts with the whole class,
but rather the role of a moderator. The most diffi-
cult task of online education is the qualitative as-
sessment of students ‘ knowledge. In this regard, the
assessment of knowledge will be given maximum
attention (instead of the final exams — a cycle of in-
termediate assessment of knowledge). Online edu-
cation will require open Internet resources, access
to large libraries and databases, it will also require
more cooperation from students, remote cooperation
on solving projects (Begalinova, 2021: 50).

As for assessing the quality of education through
the eyes of students themselves, most students from
different countries talk about its decline during the
COVID-19 pandemic.

Thus, a study conducted by scientists in 62
countries among 30,383 students showed that in
the conditions of isolation around the world and the
transition to online learning, students at the initial
stage were most satisfied with the support provided
by the teaching staff and universities. Subsequently,
they considered computer skills insufficient, and
also noted an increase in the training load. Students
were concerned about questions concerning their
future professional career and studies, they experi-
enced boredom, anxiety and frustration (Aristovnik,
2020: 8438).

In the report prepared by the International La-
bor Organization *“ Youth and COVID-19: impacts
on jobs, education, rights and mental well-being”, it
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is reported that 65% of young people received less
knowledge during the pandemic [Report of the In-
ternational Labor Organization, 2020].

In the United States, the results of a survey
conducted by Goodwin Simon Strategic Research
showed that respondents rate the quality of educa-
tion in the pandemic low: many believe that both
quality and experience have significantly deterio-
rated in the covid era (Equitable Futures National
Youth Poll, 2021).

About half (49%) of students in the UK reported
that the pandemic has significantly affected their ac-
ademic performance (Office for national Statistics,
2021).

In Russia, the transition to distance learning, ac-
cording to research, did not become a “disaster”, the
Russian higher education system has shown resis-
tance to abrupt changes. However, due to the lack
of social contacts and student life, the physical and
psychological well-being of students has signifi-
cantly worsened (Ochepovsky, 2020).

In Australia, the majority of students are pessi-
mistic about the prospects of their education: most
young people said that they are unlikely to retire be-
fore the age of 65, find their dream home or a job
that is not only related to paying bills (Zhou, 2020).

The pandemic also affected the quality of educa-
tion in India. Thus, the study showed that almost all
respondents in India had access to virtual platforms;
48.3% were inattentive during online classes, and
71.6% were not satisfied with the understanding of
the topic [Gupta R., 2021].

Thus, we see that the quality of education in the
context of a pandemic is decreasing everywhere.
Nevertheless, scientists tend not to absolutize the
negative consequences of the pandemic, but, on the
contrary, to jointly seek a way out of the current
situation. In their opinion, the pandemic is a new
opportunity for radical reforms in the field of educa-
tion (introduction of innovative technologies, open
access, democratization of education, etc.), as well
as the emergence of mixed educational forms.

Material and methods of research

In a study conducted within the framework of
the scientific project “Transformation of the values
of the Kazakh higher education system in a multi-
cultural and globalizing world”, implemented by the
Ablai khan KazUIR&WL research group with the
support of the Ministry of Education and Science
of the Republic of Kazakhstan, students of higher
educational institutions of the Republic of Kazakh-
stan took part. Only 1000 people. The study covered
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all 14 regions of Kazakhstan, students of different
courses (from 1 to 4), different departments (study-
ing in Russian, Kazakh and English), different spe-
cialties (technical, humanitarian, medical, etc.).

However, the main share of students was re-
tained in the sample (male/female population, the
share of large megacities and small cities, popular
and unpopular specialties, etc.).

The study was conducted online, using the
Google Forms application. Based on the analysis
of the sociological survey, the general satisfaction
with the quality of higher education in the Republic
of Kazakhstan, the transition to distance education,
the main educational values of students, trends and
prospects of higher education in the Republic of Ka-
zakhstan are shown.

Out of 1000 students of universities of the Re-
public of Kazakhstan who took part in the survey,
78.5% were women and 21.5% were men.

The positions of students from all 14 regions
of Kazakhstan are presented. The largest number
of questionnaires were received from Almaty and
Almaty region (31.8%), Shymkent and Turkestan
region (11%) and Karaganda (10.4%). 5.9% — from
Kostanay and Pavlodar, 5.7% — from East Kazakh-
stan Region, 5.4% — from Kyzylorda, 5.1% — from
Aktobe, 4.6% — from Atyrau, 4.4% — from North
Kazakhstan Region, 2.9% — from West Kazakhstan
Region, 2.6%-from Nur — Sultan and Akmola re-
gion, 2.5% — from Mangistau region, 1.8% — from
Taraz and Zhamby]l region.

Students of various departments and special-
ties participated in the survey, including: students
of humanities (45.8%), education (17.2%), social
sciences, economics and business (13.7%), natural
sciences (5.2%), technical sciences and technolo-
gies (5%), services (4.5%), art (3.3%), law (2.6%),
agriculture (2.3%), medicine (2%).

According to the training courses, the respon-
dents were distributed as follows: 1 course —47.3%,
2 course —21.1%, 3 course — 20%, 4 course — 11.6%.

Ethnic composition in the survey was attend-
ed mostly by students of the Kazakh nationality
(85,1%) and Russian (5,3%), Korean (2,7%), Uzbek
(1,3%), Uyghur (1.2%) and others (less than 1%:
Tajik, Tatar, German, etc.).

Age of the respondents represented the views
of students of universities of Kazakhstan under
18 (46.2 per cent), 19-21 years old (48.3 percent),
22-24 years old (4.8%) and older than 24 years old
(7%).

Thus, the representative composition of the par-
ticipants of the online sociological survey reflected
the diversity of the participants ‘ opinions on topical
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issues of modern higher education and can be con-
sidered as a reliable source of generalizations.

Results of the study

For more than a year, students of universities of
the Republic of Kazakhstan have been studying in a
distance format. When asked what format of train-
ing you prefer, most of the respondents were in fa-
vor of full-time training (50.6%), a little more than a
quarter — for distance learning (26.7%), the rest — for
mixed training (22.7%).

= full-time training
= distance learning

mixed training

Figure 1 — Preferred training format

Almost half of the respondents (49.4%) support-
ed distance education in pure or mixed form. When
asked about the advantages of distance education,
they noted the following: saving time, saving mon-
ey, the opportunity to further develop in other areas,
convenience, safety, accessibility, freedom and flex-
ibility, independence, the possibility of self-devel-
opment, no need to look for housing, no transport
crossings, the development of new technologies, the
opportunity to be at home, near parents, etc.

Among the disadvantages of distance education,
the respondents noted: reduced quality of education,
lack of live communication and student life, unstable
Internet, lack of practical skills, lack of direct com-
munication with teachers, health problems (back
pain, visual impairment, physical fatigue from the
computer), technical problems during classes, the
inability to separate household chores from school,
etc.

The coronavirus pandemic has forced all univer-
sities of Kazakhstan to urgently switch to a remote
format. But have universities managed to maintain
the quality of education? Students answered this
question in different ways: most of the respondents
(40.8%) rated the quality of distance education as
high, 30.2% — above average, 24.5% — average. A

small part of students believe that the quality of edu-
cation has decreased: 3.2% believe that it has be-
come below average, and 1.3% — as low.

Figure 2 — The quality of distance education

The level of satisfaction with the education re-
ceived at the university varies from 1-5: most of the
respondents gave a rating of 4 (36.8%), more 34,3%
—5,21,9% — 3. A small part of the students scored 2
(5.5%) and 1 (1.5%).

Figure 3 — The level of satisfaction
with the education received

In conclusion, the respondents were given the
opportunity to make their suggestions on improv-
ing the quality of higher education in Kazakhstan.
Among the answers were the following suggestions:
teachers should be more objective and treat students
with greater understanding, more practical classes,
listen to young people and be able to consult with
students, make education accessible, add financial
literacy as a mandatory subject, more relevant in-
formation in lectures, creatively present lecture ma-
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terials, recommend more books to read, more avail-
able information resources on the Internet, increase
teachers ° salaries so that they have more motiva-
tion, open special interest clubs according the spe-
cialty, etc.

Discussion

As we can see, the situation in Kazakhstan has
not become an exception to the global trend. De-
spite the fact that, in general, students are quite
loyal and sympathetic to emergency innovations
at their universities, the overall assessment of the
quality of education is at level 4. Compared to
traditional, full-time education, the quality of dis-
tance education is worse. Kazakhstani students
noted such negative factors as the lack of live com-
munication and student life, unstable Internet and
technical problems, lack of practical skills and di-
rect communication with teachers, the appearance
of health problems (back pain, visual impairment,
physical fatigue from the computer), the inabil-
ity to separate household chores from school, etc.
More than half of Kazakhstani students (50.6%)
want to return to universities for full-time study.
The remaining half are ready to study either in a
mixed version or remotely.

It should be noted that the decline in the qual-
ity of higher education around the world and in Ka-
zakhstan has objective factors. If at first researchers
associated them more with the low quality of the
Internet, poor technical equipment of universities,
lack of preparation for distance learning, etc., then
later more essential problems related directly to the
pedagogical process came to the fore (Begalinov,
2021). Among the many negative consequences of
pandemic education, researchers highlight the lack
of personal and live interaction. “Personal contact
between the teacher and the student and the human-
istic influence that this contact has on both sides
plays a great role in the learning process. The lack
of real personal interaction can lead to serious peda-
gogical losses, it hinders the process of education
that accompanies most educational programs,” says
Kevin Williams, a scientist from the UK (Williams,
2020).

The environment in which students and teachers
stay does not contribute to the quality of the edu-
cational process either. Scientists pay attention to
such a phenomenon as “merged existence”, that is,
the performance of several social roles at the same
time. For example, teachers conduct classes in the
kitchen (Williams, 2020), and students-on buses or
on the street.
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The pandemic leads us to the emergence of a
“new normality”, which will become obvious im-
mediately after the end of quarantine measures, sci-
entists believe. And in this regard, the decline in the
quality of education, in their opinion, will push the
higher education sector to the necessary reforms at
the moment:

e Democratization of higher education and
access to lifelong learning (Barnett, 2020). It
is becoming obvious that e-learning and blended
learning are generating a new digital inequality. To
overcome it, it is necessary to have open access to
educational courses, research, as well as to the li-
brary database, archives, etc., the development of a
network of open universities;

¢ Overcoming the neoliberal agenda in edu-
cation, which considers learning as a commodity.
The neoliberal educational concept, which has been
failing since 2008 (since the beginning of a series
of global financial crises), has significantly wors-
ened during the pandemic (Apple, 2020). Students
from different countries realize that their credit in-
vested in education may not pay off at all with a
debit (prestigious job, high earnings, etc.) (Adler,
2021). Modern universities prepare students for a
certain profession or job, but they do not prepare
them for life and overcoming difficulties (Gupta A.,
2020). Therefore, during the pandemic, education
especially shows its inefficiency. COVID-19 clearly
showed: the university is not a place for the market
and market relations. “Universities should protect
their students from the total rhetoric of science and
teach their communities to critically evaluate sci-
ence and contextualize them in the discourse of love
and empathy. We need universities to act as places
of compassion, learning and, above all, wisdom; not
as forms of government machinations and commer-
cial interests focused on profit and votes” (Gibbs,
2020). The pandemic, according to a number of sci-
entists, gives a chance to turn our universities not
into a gathering place for “intellectual technicians”,
but into a place where” people of thought trained
to think essentially, holistically, transdisciplinarly “
will gather (Gibbs, 2020).

o Strengthening of interdisciplinarity in the
educational process and the inclusion of the dis-
cipline “impact on the planet”. “There have long
been arguments in favor of the fact that global ter-
ror, pandemics, climate change and other problems
require interdisciplinary approaches. Interdiscipli-
narity has become a buzzword in research, but in
practice it has had little impact on research, and
even more so on university curricula and teaching”
(Gibbs, 2020).
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o Interdisciplinarity in the educational pro-
cess means not only the inclusion of ethics and so-
cial justice in each curriculum, but also the impact
that each specific discipline, type of activity has on
humanity. “Impact on the planet” should become an
integral part of disciplinary knowledge, “R. Gorur be-
lieves,” not as a six-week course in the first semester,
but as the fundamental basis of any discipline. The
orientation of each discipline towards understanding
how decisions in this area affect society, with case
studies evaluating past contributions and effects, will
justify and implement the abstract missions and vi-
sions that universities support” (Gorur, 2020).

e Development of distance education with el-
ements of interactivity and a mixed form of edu-
cation. The reforms in distance education imply,
first of all, a departure from copying the classroom-
based system online, and interactive instead. E-ed-
ucation opens up a lot of opportunities, including
positioning students as knowledge producers and
co-authors of knowledge communities. Scientists
propose models in which both the teacher and the
students are co-creators of general knowledge [Ka-
lantzis, 2020]. Despite the disadvantages of online
education, this is the education of the future. Not
only the content is changing, but also the form of
training. “This entails rethinking, and sometimes
abandoning familiar elements of classroom learn-
ing that we could feel comfortable with; it includes
new views, for example, on what “communication”
means in the classroom and what it is intended for”
(Burbules, 2020). Therefore, in the near future, the
provision of high-quality distance education in pure
or mixed form will become the prevailing trend in
the development of the entire field of education.

e Formation of new thinking based on criti-
cism and creativity. A new education presup-
poses a new order of thinking. There is no need
for memorization, today the devices that we hold
in our hands serve us as cognitive prostheses: they
remember things for us. Applications also perform
the simplest mental procedures for us. The funda-
mental goals of education are changing. The educa-
tion of the future is a thorough navigation through
the existing knowledge resources, the development
of critical and creative thinking. Distance education
provides an opportunity for the development of such
thinking. Moreover, it allows you to study continu-
ously, throughout your life (Grunt, 2020: 47).

Conclusion

Summarizing the above, it should be noted that
the COVID-19 pandemic has negatively affected the

higher education system around the world, includ-
ing in Kazakhstan. The students interviewed in the
Republic of Kazakhstan noted such negative factors
as the lack of live communication and student life,
unstable Internet and technical problems, lack of
practical skills, direct communication with teachers,
the appearance of health problems, the inability to
separate household chores from educational ones,
etc.

At the same time, scientists tend to consider
the pandemic as a positive phenomenon in the
field of education rather than a negative one, since
it pushes this conservative sphere to changes and
reforms.

Tracing the research literature of recent times, it
comes to an understanding that there will never be an
education that existed before the pandemic. A new
type of education is being formed, and it depends on
the efforts of modern scientists and teachers what it
will be, what its foundations, values and meaning
will be. Returning to the past in the perspective of
future assessment of the development of events is
a regression, while adaptation, improvement, transi-
tion to the digital space and interactivity, in pure or
mixed form, is the main trend of the future develop-
ment of education.

“The coronavirus brought the powerful to their
knees, and the world slowed down like no one else
could. Our mind is still racing, desperately trying
to find a way to return to “normality”, to sew the
future with the past and not notice the gap. But the
gap has already occurred. There can be nothing
worse than a return to normality. Pandemics have
always forced people to break with the past and
imagine the world anew. The current pandemic is
no exception. This is a portal, a gate that separates
one world from another, the future. We can pass
through them, dragging a dead weight of prejudice,
hatred, greed, databases, empty ideas, poisoned
rivers and dirty sky. And we can — light, without
this stuff, ready to imagine another world and fight
for it” (Roy, 2020).

The widespread decline in the quality of educa-
tion, the drop in the level of student satisfaction with
this education, the need to provide a mixed form of
education (both online and offline), as well as many
other factors force universities to look for new strat-
egies and methods of teaching. Education is being
revised from the very roots. In this regard, scientists
hope that after the pandemic, the education sector
will be able not only to regain quality, but also to
significantly improve it, due to such processes as the
democratization of education, the development of a
network of open universities, interdisciplinarity, eth-
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ics, interactivity and others. There is no doubt that «This work was carried out with the financial
the post-pandemic education will not be the same as  support of the Ministry of education and science of
before. Its future depends on the efforts of modern  the Republic of Kazakhstan in the framework of the
scientists and teachers. scientific project AP09058341».
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