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PROFESSIONAL TEACHING COMPETENCE:
KEY POINT OF DEVELOPING PUPILS’CREATIVITY

The article points out the results of the research of a competent professional education specialist
activity aimed at developing creative abilities of trainees. In the modern multilingual education system
great importance is attached to teaching a foreign language, increasing students’ interest and motivating
language learning. Through the use of active teaching methods that develop creativity, it is possible to
activate students and create a harmonious learning environment. The authors analyzed the concepts of
competence, creativity and conducted a survey on the use of innovative and creative teaching methods
by teachers. The survey involved 100 respondents: school teachers, graduate students, teachers of edu-
cational centers. More than 77% of respondents believe that it is necessary to use a creative approach in
teaching foreign languages; more than 86.3 % of respondents consider it is necessary to use critical think-
ing methods to increase the effectiveness of teaching foreign languages and develop creativity. It is cru-
cial to prepare a creative environment for teaching foreign languages according to 86% of respondents.
Respondents stated out methods as the most useful of specific methods: 73.3% chose “picture gallery”,
of which 57.8% chose “quality line” and 53.3% chose the “mind mapping” option. In the final part of
the survey, several methods were proposed to obtain information about the extent to which teachers use
critical thinking techniques.

Key words: educational process, development of creative abilities, creativity, competency, pupils.
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MeaarorMkaabik, Kaciou Ky3siperTiaik:
OKYLUbIAQPAbIH, KPEaTUBTIAINiH AQMbITYAbIH, HETi3ri MaHi

Makanrasa kecibun 6Ginim Gepyae GiAIM aAyLIbIAAPABIH, LIbIFAPMALLBIALIK, KABiAETTepiH AaMbiTyFa
GarbITTaAFaH Ky3bIPeTTi MaMaHHbIH, KbI3METiH 3epTTey HaTuxeAepi kepceTiareH. Kasipri kenTiaai
6iAiM Bepy KYMeCiHAE LWEeT TIAIH OKbITYyFa, GiAIM aAyLIbIAAPABIH KbI3bIFYLIbIAbIFbIH APTTbIPYFa KeHe
TIAAI OKbBITYAbBI bIHTAaAQHAbIPYFa MaHbI3Abl MBH Gepireai. LLIbIFapMallbIAbIKTbl AAQMbITATbIH OKbITYAbIH
GeAceHAl sAICTEPIH KOAAAHY apKbIAbl OKYLIbIAAPAbIH, 6EACEHAIAINH apTTbIpYFa KOAAMAbI OKY OpPTacbiH
KypyFa 60AaAbl. ABTOpPAAp Ky3bIPETTIAIK, LWbIFAPMaLWIbIAbIK, YFbIMAAPbIH TaAAarm, MyfFaAiMAEpPAiH
OKbITYAbIH MHHOBAUMSAbIK, >XOHE KPeaTUBTI SAICTEPIH KOAAAHYbl TypaAbl CayaAHama >KYPri3ai.
CayanHamara 100 pecrioHAEHT KATbICTbl: MeKTen MyFaAiMAepi, BiTipywi Kypc cTyaeHTTepi, GiAim
6epy OpTaAbIKTapbIHbIH MyFaAiMAepi. PecroHAEHTTEPAIH 77%-AaH acTambl LIET TIAAEPIH OKbITyAQ
WbIFapMaLUbIAbIK, TOCIAAI KOAAAHY Kepek, 86,3%-paH acTaMbl LIET TIAAEPIH OKbITYAbIH TUIMAIAITIH
APTTbIPY >KSHE LbIFAPMALLbIAbIKTbl AQMbITY YLUIH CbIHW OMAQY BAICTEPIH KOAAQHY KQXKET Aen eCenTenAi.
LLleT TiAAepiH OKbITY YLWIiH pPecrnoHAEHTTEepPAIH 86%-bl LWbIFAPMALLbIABIK, OpTa KYpPy KaXkeT aen
caHanabl. PecnoHAEHTTEp HaKTbl 8AICTEPAIH, iLWIHAETI eH narnAaAbl aaicTepai atasbl: 73,3 % -bl «cypeT
raAepesiCbiH» TaHAAAbl, OHbIH, 57,8%-bl «Cana CbI3blfblH» X8He 53,3 %-bl «akblA-O KapTa» HYCKACbIH
6eArineai. CayaaHamaHblH COHfbl GOAIriHAE MyFaAIMAEPAIH CbIHM OMAQy SAICTEPIH KaAHWAAbIKTbI
KOAAQHaTbIHbI TyPaAbl aKnapaT aAyAblH GipHeLLe dAICi YCbIHBIAADI.

Ty#iH ce3aep: OKY YAEPICi, LblFapMaLUbIAbIK KabiAETTEPAI AGMBITY, LLbIFAPMALLIABIK, KY3bIPETTIAIK,
OKYyLUbIAQp.
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MpodbeccroHarbHas neaarormyeckasl KOMMeTeHLMs: KAOUYEBOH MYHKT
pa3BUTUS KPEaTUBHbIX CMIOCOOHOCTEH 06yvaeMbix

B cratbe oOTpaxkeHbl peyAbTaTbl MCCAEAOBAHUS AESTEAbHOCTM KOMIMETEHTHOro CreumaAncTa
npoeccMoHaAbHOr0  00OpPA30BaHMs, HAMpPABAEHHOM HA pa3BUTME KpPeaTMBHbIX CrOCOBHOCTEN
obyyaembiX. B cOBpemMeHHOM MOAMS3bIUHOM CUCTEME 00pa30BaHMs BAXKHOE 3HAueHWe MPUAAETCS
00YyUYeHMI0O MHOCTPAHHOMY §3blKy W TOBbIWEHWMIO MHTepeca O0y4YaloWwmxcs W  MOTMBMPOBAHUS
o6yueHus 93biky. baaroaapsl MCMNOAb30BaHMIO AKTMBHBIX METOAOB OOyueHMs, pPa3BUBAIOLLMX
KPeaTUBHOCTb, MOXHO aKTUBM3MPOBATb YUALLMXCS, CO3AATb BGAAronpusTHYIO yuebHYI0 CpeAy. ABTOpPbI
NPOAHAAM3UPOBAAM MOHATUS «<KOMIMETEHTHOCTb», «KPEATUBHOCTb» M MPOBEAM OMNPOC 06 MCMOAb30BaHUM
neparoramy MHHOBALMOHHbBIX M KPeaTUBHbIX MeTOAO0B 0bydeHusi. B onpoce npuHsao yyactue 100
PECMOHAEHTOB: LUKOAbHbIX YUUTEAE, CTYAEHTOB BbIMYCKHUKHOIO Kypca, yumuTeAein 06pa3oBaTeAbHbIX
ueHTpoB. CuMTalOT, YTO HEOOXOAMMO MCTMIOAL30BATh TBOPUECKMI MOAXOA K OOYUEHMIO MHOCTPAHHbIM
a3blkam 6oaee 77 % pecroHAEHTOB, UCMOAb30BaTh METOAbI KPUTUUECKOTO MbILLAEHMS AAS MOBbILLIEHUS
3 HEKTUBHOCTM 0OOyYeHMS MHOCTPaHHbIM SI3blkaM M PasBUTUSI KpeaTMBHOCTM 6Goaee 86,3 %
pecrnoHAEeHToB. HeobXxoAMMbIbIM CO3AaHME TBOPUECKOM CPeAbl AAS OOYUEHMsI MHOCTPAHHbIM SI3blKam
cumTaloT 86% pecrnoHAeHToB. Hanboree NoAE3HbIMU U3 KOHKPETHbIX METOAOB PECMOHAEHTbI Ha3BaAM
caeayowme: 73,3% BblbpaAM «KapTUHHYIO raAepeto», U3 HuxX 57,8% BblOPaAM «AMHMIO KauecTBa» M
53,3% BbIOPAAM BapMAHT «MEHTaAbHas KapTar. B 3aKAlOUMTEAbHOM YacTy onpoca GbIAO MPEAAOKEHO
HECKOAbKO METOAMK AAS MOAYyYeHWMS MHMOPMALMM O TOM, B KaKOW CTEMNeHW YUMTEAS MCMOAb3YIOT

NMPUEMbI KPUTNUHECKOIO MbILLAEHNA.

Karo4yeBble caoBa: o6pa308aTe/\bHa9| CpeAa, pa3BnTme KpeaTtmBHbIX CI'IOCO6HOCTel7I, KpPeaTnMBHOCTb,

KOMMNETEHTHOCTb, KDUTNYECKOE MbILLUAEHNE

Introduction

Today’s informational area is engaged in
glorifying the development of society and the
changes that are taking place every day. It can be
said that the ability to adapt to every change is
the current demand of society in the period when
such information is constantly changing. Among
them, new information in the education system
needs to show the right direction to the future
young generation and needed to be able to give new
information to learners in time. At the same time,
learning foreign languages means that students
acquire world information at a certain level and
achieve the information needed in the world arena
by becoming independent of language. Knowledge
of a foreign language expands the horizon of
knowledge in the current period full of changes.
Also, it is very important to learn a foreign language
in order to keep up with the times and become an
educated person in front of the society. Moreover,
the modern education system is directly based on
information exchange using SMART technologies.
And the language of technology is covered with
foreign information, so the modern education system
leads to mastering a foreign language. Mastering a
foreign language at a sufficient level for a complete
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student in the learning process is an activity aimed
at the teacher’s competence. At the same time, we
consider that it is important to be a master teacher in
foreign language teaching.

To know many languages have an great impact to
each personal life, because, through learning foreign
languages can take any kind of information, that you
cannot find other languages. That is, being able to
know many languages gives you opportunities to
take widely ranged information all over the world.
As mentioned above, to have learners who is
master of many languages, we needed professional
competent teachers in our educational sphere. That
is, for a student to fully master any language, it is
important for the teacher to have a high level of
professional competence.

Literature review

In general, any kind actions which belonged
to educational process will be effective, if teachers
can be master of this process. So on, in today’s
educational process the term “competence” is going
to be popular among people as a development of
abilities people belonged to special area. In this case,
our research due to find out teachers’ competence in
educational area.
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At the same time, we thought it would be
appropriate to clarify the meaning of the concepts of
«competence» and «competency».

S.E.Shishovdefinesthe conceptof«competence»
as the ability to activate the acquired knowledge
and experience in a given situation, assigning a
significant role in its demonstration to external
conditions. That is, competence is understood as
a certain general ability of a person, based on his
knowledge, experience, values and inclinations, and
which is not limited to either specific knowledge or
skills, but manifests itself as the ability to establish
a connection between knowledge and a situation
(ITandeposa. C.111., 2003:252)[1].

At the same time, M.A. Choshanovidentifies
that «competency» is not just the possession of
knowledge, but a constant desire to update and
use it in specific conditions, those possession of
operational and mobile knowledge; it is the flexibility
of the method and the criticality of thinking, which
implies the ability to choose the most optimal and
effective decisions and reject false ones (Homranos.
M.A., 1996:160)[2].

We would like to point out that it is correct
to have an understanding of these concepts in the
field of education, taking into account these given
definitions. That is, it is clear that there are such
substantive principles behind the teacher’s pursuit
of mastery in the field of education.

For example, in the modern education system,
we see a professionally competent specialist in the
following categories:

the teacher is the creator of the learning
environment

theteacher is a master of his profession

the teacher is a supporter

teacher is a motivator

teacher is an educator

teacher is an educator

the teacher is a creator, etc.

That is, we can see the image of a professional
competent specialist around these views.

In order to range these information above, we
would like to carry on giving fully meaning of that
professional competence of a teacher. Who is the
professional teacher? and how do we understand
meaning of professional competence of a teacher?
According to the research of E. F. Zera, professional
competence means not only the knowledge and ex-
perience of a specialist, but also the ability to re-
improve accumulated knowledge and skills at one
point in life and use them in the process of realizing
professional functions. In this case, it is important

to be prepared and able to apply this knowledge
depending on the situation encountered (Zeer.E.F.,
1999:259)[3].

Due to the research of scientist Toktaganova.
A.S., she consider prodessional competence like:
“In the case of the formation of professional-per-
sonal competence, the teacher changes qualitatively:
his strengthens positive attitude to work, improves
self-esteem” . From this point of view we knew that
being competitive influence teachers as better as we
waited before (Toktaganova. A.S., 2020:274) [4]

N.V. Kuzmina defines the concept of “pro-
fessional competence” as the teacher’s ability to
transform his profession into a means of forming a
student’s personality, taking into account the restric-
tions and instructions for teaching and education.
That is, the professionalism of the teacher as a pro-
fessional takes an important place in the educational
process as a manager of the educational process
(Kuzmina.N.V., 1990: 198) [5].

Having fully understood the above definition of
what a professionally competent specialist should
be, we will study the influence of a professionally
competent specialist on student creativity within the
framework of this article.

The author Murkatik says that professional com-
petence is an ability that teachers must develop at
a certain level in planning and implementing the
educational process. Each teacher has the task of di-
recting the student’s learning activity to achieve the
learning goal, for which the teacher is required to be
able to clearly convey the lesson material. That is,
the pedagogical knowledge and skills of the teacher
are shown here. Professional teachers have their own
competence or ability, which is the ability that teach-
ers must have in relation to aspects of professional
competence in the delivery of learning, the role and
responsibility of the teacher as a never-dry source
of material in managing the learning process. In the
implementation of the learning process, the student’s
activity should always be created and continued by
using appropriate teaching methods and strategies.
That is, it is important to establish a planned com-
munication in the formation of the teacher training
environment (Murkatik.K.,Harapan.E., Wardiah.D.,
2020:60) [6].

It is true that the development of the pupil’s cre-
ative abilities as a manager of the educational envi-
ronment depends on the skill of the teacher. In this
case researcher Joseph states that «Creative educa-
tors are responsive to students and their environment,
and as a result, they are flexible and improvisatory»
(Abramo.J.,Reynolds.A.,2015:40)[7].Continung
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this opinion scientists Bereczki and Karpati ex-
plains that «The development of creativity in educa-
tion depends on how teachers understand and accept
creativity and how they integrate creative pedagogy
in the teaching-learning process» (Bereczki E.O.,
Karpati.A., 2018:30)[8].Scientist Beghetto says that
teachers knowledge about creativity is influencing
factor and explains this «The progress of the imple-
mentation of creativity in education is hampered by
a number of factors. Of decisive importance among
them are the teachers’ own beliefs about creativity
and its upbringing»(Beghetto.R.A., 2010: 450) [9].
So on teachers’ belief to make their teaching process
effective crucial in educational process.Researchers
Li and Li considers that «It is noted that the profes-
sional skills of teachers in the development of stu-
dents’ creative abilities, as well as the understand-
ing of ways to develop students’ creative abilities,
are important in promoting the educational process.
That is, the communication skills of the teacher as a
manager of the learning process are one of the de-
cisive factors» (Li.Z., Li.L., 2019:27) [10]. At the
same time, we would like to emphasize the influenc-
ing factors of creativity to learners in the process
of language learning and distinguish the ways of its
development.

It is true that the ability to create a good learning
environment during the learning process is direct-
ly related to the professional skills of the teacher.
At the same time, a good classroom environment
always fosters creativity, which makes lessons in-
teresting and interactive. Focusing on and work-

ing towards developing students’ creativity during
curriculum planning helps students to be innova-
tive and motivates them to learn new things. In this
case Deng states that «Creativity is a worldwide and
significant issue in teaching» (Deng.Q., Zheng.B.,
Chen.J., 2020) [11]. To implementing creativity
for educational process is new dememsion of 21%
century and it helps our educatioanl sphare to cre-
ate qualified generation who are well belonged to
society (Pazin.A.H., Maat.S.M.,Mahmud.M.S.,
2022:250) [12]. Through creative education stu-
dents can improve their emotional and social skills
as well as become better communicators. That is,
the creation of a creative learning environment has a
certain level of importance in the personal develop-
ment of the student. Creative classrooms can truly
transform the way students learn and apply it in real
life. In fact, creative expression plays an important
role in a student’s emotional development.Due to
this idea resaerchers ( Mynbayeva, A. K., &Galimo-
va, N. R. 2016) notes that “Creativity is a complex
of intellectual and personal abilities of an individual
that contributes to the independent advancement of
problems, the generation of a large number of origi-
nal ideas and their unconventional solution”[13].
From this point of view we knew that creativity is
well-developed brean training way of solving prob-
lems which face you in a eductaional way or even
cases in you life.

At the same time, we would like to show the in-
fluencing factors of creativity to pupils learning pro-
cess as follows (Figure.1):

lssorm with —* cncioral E— — e —*, l:rl—.l:n
s developmen [ thinking commanical o Solving

capahility g s

Skills

Figure 1 — Influencing factors of creativity to learners

We have mentioned above factors of creativity
which influence to pupils learning process. Now, we
would like to explain widely each of them in short.

FIRSTLY, creativity raisesstudent’s interests in
the classroom.So on, learning with fun is important
in learning process, because there are so many kind
of pupils with many characters, in this case, to create
creative atmosphere is essential for both teachers
and students. For the reason that, to provide the
lesson with simple way is boring in today’s teaching
process, so on, implementing interesting activities
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and methods which evolve students’ interest and
increase quality of education is important.
SECONDLY, creativity effects to emotional
development of students, that is, implemented
methods, activities, games helps students to be
emotionally free in educational process.to share their
ideas, emotions. It also help to understand learning
materials easily than simple way of teaching.
THIRDLY, pupil’s creativity helps them to
evolve their thinking capability. For instance, in
the lesson teachers sometimes gives case to solve
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belonged to the lesson. To find solutions for this
cases develop their thinking ability, so on, in most
case, teachers needed to suggest learners tasks which
affect them to evolve their thinking abilities.

FOURTHLY, One of the most useful aspects of
the development of the learners’ creative abilities
is that it has a great impact on the learners’ ability
to communicate quickly and communicate freely.
Communication is the most necessary functional
literacy in the language learning process. This
is because the more the pupil adapts to the
communication skills, the more progress the pupil
will make in language development.

THE FIFTH ONE, Creativity increases the
student’s ability to solve problems. This is because,
during the learning process, students face many
critical events, that is, situations that need to be
resolved. In such moments, the student has to accept
situations and make quick decisions, that is, such
small situations help the student to be creative.

As we all know, every method used in the
learning process, the decisions made by the teacher
during the learning process, as well as the actions
directed at the learning environment, directly affect
the quality of the student’s learning. At the same
time, the topic we are discussing has a wide scope
and deep informational content, that is, to teach
the student to be powerful from a creative point of
view. It is important to increase the creative abilities
of the student in the current education system,
because the uniform education system slows down
the development abilities of the student and lowers
the quality of education. Therefore, it is necessary
to strive for comprehensiveness in the educational
process and create conditions for improving the
quality of education by using various modern
technologies. That is, using various educational
formats in the daily learning process, increasing
the student’s interest and creating conditions for
mastering the educational material, that is, firstly,
it increases the quality of learning, and secondly, it
has a great impact on the student’s creativity.

Now, we would like to consider some ways of
creativity development .

- Make the lesson fun through games, techniques
and methods.

By using various games, the interest of the
student can be increased and stimulated. It is
usually difficult to attract students to the learning
environment, so it is important to use different types
of games and methods that increase the student’s
interest depending on their level. For instance:

“Memory challenge”, “Crosswords”, “Hot Potatoes”
and “Magic box” etc.

- Discussion

Another way to increase students’ creative
abilities is discussion. That is, you can find out
the thoughts of the students by presenting a text or
questions within the framework of a well-known
topic. It is usually very productive to conduct such
discussion methods by dividing students into groups.
Have students discuss the following:

Firstly, it helps students to think broadly and
comprehensively.

Secondly, there will be an opportunity to
consider new information that was not mentioned
during the lesson.

Thirdly, if students perform in groups, the
motivation to strive for victory arises, and this
increases the quality of learning.

- Using ICT

In today’s age of modern technology, it is
impossible to engage students with simple methods.
Therefore, the use of materials used by students at
this stage, as well as those that arouse the interest
of students, is the only way to make our educational
process  productive. Including smartphones,
interactive whiteboards, audio devices and social
networks, etc. Use of information technology-
oriented social networks during education, for
example: explaining topics given in educational
materials through videos on the YOUTUBE social
network, i.e. expanding the student’s horizons with
additional information, using learning-oriented
pages on TIK TOK, INSTAGRAM social networks
during lessons, as well as using smart devices in
classrooms play different games. In short, there
are many benefits of using modern devices during
learning, so there are many advantages of adapting
to that direction.

Research methods

Participants. Questionnaire have taken to
gather information from teachers about creativity
development of students in educational process.
About 100 respondents was invited to the
questionnaire through the online link [https://docs.
google.com/forms/d/e/1FAIpQLSfKpxk8GK 84w
12BWkGBWKiUDIj00aR60 1ukZt29ynGSHVf
ySQ/viewform?usp=sf link ]. 55,5 % was school
teachers, 28,9% was 4" course of students at the
university, 15,6 % was teachers of educational
teaching centers.
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Data collections and data analysis

The goal of taking questionnaire is to consider
acts of professional teachers to develop creativity
of students in secondary school education. The
questionnaire made by Google platforms namely
Google Form. This platform helped us to gather
all information which we needed and whole
questionnaire provided anonymously. And this was
comfortable for all respondents to answer clearly and
give their opinions right. The questionnaire consists
of 3 main parts. They are personal information,
main questions belonged to creativity and critical
thinking methods which is used to develop creativity
of students. For each questions were suggested
5 options to choose. The link sent by WhatsApp
Messenger.

Results of the research

Providing questionnaire is widely ranged way
of research to find out needed information for the
study. So on, we have chosen this way of method
to gather materials belonged to our theme. In short,
taken questionnaire is mainly part of our study,
through the results of questionnaire we can clarify
the teacher’s role in development of students’
creativity and what do teachers do to make student
creative in educational process. In a process of
taking questionnaire, we also paid attention to
personal information of respondents, namely, work
experience of teachers, because experienced teachers
have an ability to make an creative atmosphere,
so on, we wanted to know it. As the result, 41,9%
respondents have 1-2 years’ work experience, 16,2%
respondents have 3-5 years’ work experience, 27,9
% respondents have 5-10 years’ work experience
and 14% respondents have 10-20 years’ work
experience (Figure 2).

Respondents of questionnaire

m 1-2 year work experience
m 3-5 year work experience

5-10 year work

27.9 experience
10-20 year work

experience

Figure 2 — Respondents of servey
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Educational area belonged to creative teaching

In general we have suggested 10 questions
according to this part, now we would like discuss all
questions separately. Questions made as an opinion
and respondents choose one of the 5 options.

Weknow thatteachers are manager ofeducational
teaching process. In this case, we have an question
that Is the teachers’ professional competence
important in the managing educational environment?
Answers were like: 72.7% of respondents chose
“strongly agree”, 11.4% chose “agree”,13.6%
chose “undecided” and 2.3% chose “disagree”.
That is, most of respondents considers teachers’
professional teaching competence important in this
area and needed to work it about. According to the
responsibility of teachers for the educational process
45.5% of respondents chose “strongly agree”, 34.1%
of respondents chose “agree” and only 4.5% chose
“disagree” option. From this point, we can see that
teachers’ ability to manage the educational process
is essential. Without such kind of quality teachers
can’t be master of this process. The next questions
was about “Teachers mastery is essential factor in
the development of pupils’ creativity” and answers
followed as like: 29.5% of them claim that they are
“agree” and 9.1% of the “disagree”. In educational
process teachers needed to be processional in his/
her profession without it they can’t make effective
teaching process, that is, teachers need to develop
their teaching abilities due to period. The next
questions was like: “It’s possible to achieve many
achievements in the learning process by being
creative” and answers were like: the majority of the
respondents 52.3% “strongly agree”, 13.2% of them
are ‘undecided’ and only 9.1% of them ‘disagree’.
Teachers need to use different kind of methods to
raise interest of learners’ interest inthe language
learning process. 54.5% of the respondents chose
option “strongly agree” that teachers need to
use different kind of methods to raise interest of
students because to provide a lesson without mew
things is boring for pupils and in reduce of lessons’
effectiveness Still, there are some respondents 4.5%
who ‘disagree’, and 20.5 % of them are “‘undecided’.
Usage of critical thinking techniques on the
purpose of developing learners’ creativity is more
effective in teaching process. In this case, 45.5%
of respondents agree with the option of “strongly
agree” and 6.8% are “strongly disagree” and the rest
of 34.1% are “agree”, only 11.4% are “undecided”.
Actually, all of the critical thinking techniques
belonged to increase pupils’ thinking abilities and it
helps them to be creative and have an own creative
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ideas in educational process. In today’s teaching
base to create student centered atmosphere is
matter, so on, we also entered this opinion to
the questionnaire and answer was like: 56.8%
respondents states that student centered education
is beneficial, because students learn to be self-
responsible for educational process and teachers
will be as deliver of education and manager
and students will try to understand material by
themselves which explained by teachers. 2.3%
of respondents did not agree with this option and
chose “disagree” and 13.6% are “undecided” in
this case. We sometimes mention that to teaching
with simple way is not satisfied and reduce the

Table 1 — Results of questionnaire

interest of learners. So on, to make conditions
for learners to be creative is one valuable way
in educational area. And also to create creative
atmosphere reduces monotony learning process.
Due to this opinion above answered followed
as like: 54.5% of respondents agreed with this
statement and 6.8% are “undecided” and 9.1% of
whole respondents did not agree with this opinion
and chose option “disagree”. In short, both of
teachers and learners role is significant in this area,
because their proper work together improves the
quality of learning and becomes more productive.
To show all taken results as possible as we saw we
made table to include all taken results (Table.1).

Ne Question St;;?ily agree undecided disagree Zgrs(;;%z

1 Is the teacl}ers profe.sswnal C(.)mpetence important in 72.7% 11.4% 13.6% 239 None
the managing educational environment?

2 | Responsibility of teachers for the educational process 45.5% 34.1% 15,9 4.5% None

3 Teachers mastery is 'es§ent1al. f'flctor in the 45.5 % 29.5% 15.9% 9.1% None
development of pupils’ creativity

4 It’s p9551b1e to achlevg many acﬁlevements in the 523% 259, 13.2% 9.1% None
learning process by being creative
Teachers need to use different kind of methods to

5 |raise interest of learners’ interest inthe language 54.5% 20.5% 20.5% 4.5% None
learning process
1 consider critical thinking techniques to be

6 | productive techniques for improving the student’s 52.3% 34.1% 6.8% 6.8% None
creative abilities in the learning process
Usage of critical thinking techniques on the purpose

7 | of developing learners’ creativity is more effective in 45.5% 34.1% 11.4% None 6.8%
teaching process.

8 | To create student centered atmosphere is matter 56.8% 27,3% 13.6% 2,3% None
To make conditions for learners to be creative is

g |one \{aluable way in educational area and to c?reate 54.5% 273% 6.8% 9.1% 239
creative atmosphere reduces monotony learning
process
Creating a creative environment for students

10 |increases the quality of learning and leads students to 60.5% 25.6% 11.6% 2.3% None
be active.

Criticalthinkingtechniques

We added critical thinking techniques to know
about that do teachers use them. And do they have
experiences about these techniques. Mainly, we con-

sider, to use critical thinking techniques more effi-
cient in teaching process, it gives chance to learners
to think deeply and allows a comprehensive look at
the given situation. The result is given in (Figure.3).
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mind map
values of ladder
picture gallery
5 line poem
quality line
magic eyes
think pair share

0 10

13(28,9 %)

11 (244 %)
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19 (42,2 %)

12 (26,7 %)

20 30 40

Figure 3 — Critical thinking techniques

According to the figure 2 given results show us
usage of these techniques in teaching process. The
goal of adding these techniques to the questionnaire
was to find out how many teachers use these
techniques and which of these techniques are the
most useful. As the result, the vast majority of
respondents (73.3%) chose “picture gallery” and
57.8% of them chose “quality line” and 53.3% is
selected version “mind map”. “Values of ladder”
technique chose 28.9% of respondents and 24.4%
of respondents show the usage of technique “magic
eyes”. Due to the “5 line poem” techniques 42% of
respondents voted and 26.7% of them chose “think
pair share TPS” technique. To sum up, this part
of the survey was successful in determining the
importance of professional teachers in managing
the learning process and their actions in developing
students’ creative abilities. Also, in the final part
of the survey, several techniques were proposed
to obtain information about the extent to which
teachers use critical thinking techniques. Based on
the general results of this part of the survey, it can be
determined that the majority of respondents believe
that the teacher’s skill is a decisive factor in the
learning process. Many respondents indicated that
they fully agree with the presented opinions.

Discussion

Based on the results of the survey, we believe
that we have refined our research. This is because
the survey is the main part of our research.
Therefore, we considered the obtained results as the
main source of research. We believe that we have
received a sufficient response from the respondents
to the proposed opinions. Quality is important than
quantity in the learning process. In this regard, we
believe that the collected information about the
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respondents’ professional competence, including
the development of students’ creative abilities, is
relevant in the next large-scale research. In short, our
main goal was to evaluate the professional teachers’
role in developing the student’s communication
skills and creating a quality learning environment.
At the same time, I can fully say that we have
reached our goal.

According to the results of the questionnaire we
mentioned that professional competence of teachers
is important all of areas of teaching process not only
development of creativity students’. Through the
discussing answers f respondents we wanted to offer
suck kind of recommendations:

1. Constant self-development of the teacher is
important in improving the quality of education. Be-
cause the teacher’s professionalism plays a crucial
role in all stages of the learning process.

2. To create student centered atmosphere
belonged to develop creativity of students’ is
significant. This reduces monotony in the learning
process and leads to quality.

3.It is better to use different methods in
developing the student’s creative abilities, among
which critical thinking techniques have a great
impact on the development of the student’s creative
abilities.

4. To make conditions for the development of
pupils’ creativity is crucial to raise efficiency of
educational process

Conclusion

The results of the research show that the
teacher’s skills play a special role in the educational
process. At the same time, the vast majority of our
proposed opinions received great support from the
respondents. Of course, during the research, there
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were respondents who had the opposite opinion.
However, this does not affect the main value of
the study. This is because we know that in today’s
developed learning process; it is considered very
appropriate to make decisions aimed at increasing
the student’s interest. A monotonous educational
environment, first of all, lowers the quality of
education, and secondly, it reduces the student’s
motivation to study. This means that it has a negative
effect on the teacher’s skills in the learning process.

In general, the goal of our study was to guide
teachers’ activities in developing students’ creative
abilities. Accordingly, we received the necessary
information and, as final results, we considered it
appropriate to recommend the methods found to be
effective for use in the educational process. They
are: mind map, values of ladder, 5 line poems,
quality lines, picture gallery, (TPS) think pair share,
magic eyes. This techniques not only useful for

the development of creativity students’, It can be
helpful for the development of language skills in
EFL teaching process.

Above, based on the sources of world literature,
we have highlighted what achievements the
development of students’ creative abilities leads
to. Therefore, we believe that efforts to develop the
student from a critical and creative point of view
during the educational period are a good indicator
of creating an effective learning environment.

In the main, we believe that the presented
recommendations will contribute to the creation of a
quality educational environment in the educational
process.

The work was carried out with the financial
support of the Ministry of education and science of
the Republic of Kazakhstan in the framework of the
scientific project AR09261132.
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