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ECOLOGY OF ETIQUETTE AS A FACTOR IN THE FORMATION
OF A HARMONIOUS EDUCATIONAL ENVIRONMENT AT SCHOOL

The ecology of etiquette in the school environment is considered a multidimensional system that
includes value guidelines, communicative standards, and culturally determined behavior patterns of
participants of the educational process. The introduction of etiquette practices into the structure of
school life contributes to the harmonization of the educational environment, strengthens the emotional
stability of students, and reduces the level of interpersonal conflict. An ecological approach allows in-
terpreting etiquette as a holistic environment that regulates the quality of interaction and the moral and
psychological climate of the school. It is shown that the development of etiquette reduces communica-
tion barriers, increases the effectiveness of pedagogical communication, and promotes the formation of
a cooperative culture. Such an environment stimulates constructive dialogue, develops empathy, and
creates conditions for the holistic personal development of students. This article examines the ecology
of etiquette as a significant factor in the formation of a harmonious educational environment, associated
with an ecocentric type of consciousness and a focus on the natural mechanisms of personal develop-
ment. Etiquette practices are analyzed through three structural aspects — communicative-verbal, emo-
tional-psychological, and ethical-behavioral — reflecting the mutual influence of teacher and student. To
verify the theoretical positions, methods of analyzing scientific literature, normative sources and modern
publications, as well as empirical survey of teachers and students were used. The sample consisted of
120 teachers and 120 students in grades 7—11 from Astana, Almaty, and Shymkent. The data obtained
show that ecological etiquette enhances communication quality and promotes psychological well-being,
however, some students report emotional stress, indicating the need to develop empathy and emotional
resilience in teachers. The results confirm the connection between teacher communicative culture, emo-
tional climate, and the ethical resilience of educational relationships.

Keywords: etiquette ecology, school environment, educational harmony, ethical communication,
pedagogical interaction, emotional well-being, social cohesion.
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DTUKET 3KOAOTUSCbI MEKTerNTe YHAECIMAI
6iAiM Gepy opTacbiH KAAbINTACTbIPY (PAKTOPbI peTiHAE

MekTenTeri aTuKeT 3KoAOrUsChl — GiAiM 6epy NPoLEeCiHE KATbICYLILIAAPAbIH KYHABIABIKTbIK, 6aF Aap-
AQpbIH, MOAEHM KAPbIM-KATbIHAC HOPMAAAPbIH XXOHE ©3apa 9peKeTTecy TeTiKTepiH BipIKTIpeTiH KypAeAi
SAEYMETTIK KYObIAbIC. ITUKET HOPMAAAPbIH XKYMEAI KOAAAHY BGIAIM aAyLLbIAAPABIH SMOLIMOHAAADIK, TY-
PaKTbIAbIFbIH KYLUEMTIM, YXaH>KaAAQPAbIH aAAbIH aAyFa YK9HE MEKTENTiH 3TUKaAbIK, KAUMATbIH Yakcap-
TyFa MYMKIHAIK Gepeai. IKOAOTUSABIK TYPFbIAQH KAapaFaHAQ, STUKET XKEKE epeskeAep >KUbIHTbIFbl eMeC,
KapbIM-KaTbIHACTbIH CanacblH PETTENTIH )XaHe 0Ky OPTaCbIHbIH YAAECIMAI AaMybIHA bIKMAA €TeTiH TyTac
Xyre. 3epTTey HaTUXKeAepi STUKET 3KOAOrMSChIHbIH MeAArorMKaAblK, KOMMYHUKaLUMSHbI TUIMAI eTeTi-
HiH, 9AEYMETTIK 6alAQHbICTAPAbBI HbIFANTATbIHbIH JX8HE GIpAECKEH OKY MOAEHMETIHIH KAAbINTacybliHaA
YKaFAai >KacanTbIHbIH KepceTeAi. MyHAalM opTa aMMNaTHsIHbI AQMbITbIM, KOHCTPYKTUBTI ©3apa apekeTke
GarblT HGepeAi )eHe TyAFaHblH XKaH-XKaKTbl AaMybiH KOAAarAbl. OCbl MaKkaAa AeHreniHaeri 3eprrey
>KYMbICbI MeKTenTeri yiAeciMai 6iaiM 6epy opTacbiH KAAbINTACTbIPYAAFbl STUKET 3KOAOTUSICbIHbIH, PO~
AIH KapacTbIpaAbl. DKOLEHTPAIK CaHaHbIH HEri3iHAE KypbiAFaH BYA yFbiM GiAIM aAyLLbIAAPABIH TaOWFK
©3iH-63i AaMbITy KabiAeTiH cakTayFra >koHe GiAiM 6epy >kaFAanAapbiH aAaM AaMybIHbIH TaBUFM 3aHAbI-
AbIKTapbIMeH YHAeCTipyre GarbiTTaAfaH. [leaaror neH GiAiM aAyLibl apACbIHAAFbI SIKOAOTUSIAbIK, STUKET
YL Heri3ri Kblp apKblAbl CUMATTaAAbl: KOMMYHUKATUBTIK, SMOLMOHAAABIK-TICMXOAOTUSIABIK, )KOHe 3TUKa-
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AbIK-MiHEe3AIK. TeopUusAbIK, HEF3AEPAI TaAAdy MeAArormka, NCUXOAOTUS >KOHE 3TUKA CaAaAapbIHAAFbI
aAebneTTEPAI, HOPMATUBTIK Ky>KaTTapAbl )KOHE FbIAbIMM 6a3arapAarbl KapUSAAAHBIMAAPAbI KAMTbIAbI.
IMmnmpusaabik Aepektep Google Forms apkpbiAbl XXYprisiAreH cayaaHama HOTMXKECIHAE KMHAAAbI, OFaH
ActaHa, AAMaTbl >kaHe LLIbiIMkeHT KaAaarapbiHaH 120 neaaror >keHe 120 6iAimM aayibl KaTbiCTbl. Ho-
TUXKEAEP 3KOAOTUSAbIK, STUKETTIH KOMMYHMKALIMS CanacblH, SMOUMSIABIK, KAYIMNCi3AIKTI KOHe 3TUKAABIK,
TYPaKTbIAbIKTbI apTTbipaTbiHbiH KepceTTi. CoHbIMEH Gipre GiAIM aAyLLbIAAPAbBIH, WAMaMeH YLUTeH 6ipi
3MOLIMOHAAABIK, LUIMEAEHICTI Ce3iHeTiHiH aTarn eTin, neaarorTepAiH 3MMaTUsSCbl MEH SMOLMSIABIK, PETTEAY
KabiAeTiH AaMbITY KQXKETTIAIMH aikbIHAQAbI. 3epTTey neaaror — GiAIM aAyLIbl XKYNECIHAETT YMAECIMAI
KapbIM-KATbIHACTbl KAMTAMAChI3 €TYAE SKOAOTMUAABIK, TOCIAAIH MAHbBI3ABIAbIFbIH ADAEAAENA.

TyiiH ce3aep: STUKET 3KOAOIMSICbl, MEKTEN OpTachl, GiAiM Gepy KeHICTIriHiH YIAECIMAIAITT, KOM-
MYHUKaTUBTIK MBAEHMET, MeAarorMkKaAblk, 63apa apeKkeTTecy, SMOLMOHAAADIK, dA-ayKAT, SAEYMETTIK
GipAiK.
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DKkoAorms 3TMKeTa Kak chaktop popmupoBaHus
rapMOHMYHOV 00pa30BaTEAbHONM CPeAbl B LLUKOAE

DKOAOIMS 3TUKETA B LUKOABHOWM CpeAe PAaCCMAaTPMBAETCS KaK MHOTOMEpPHasi CUCTeMa, BKAIOYatoLas
LEHHOCTHbIE OPUEHTMPbI, KOMMYHMKATMBHbBIE HOPMbl M KYAbTYPHO OOYCAOBAEHHbBIE MOAEAN MOBEAE-
HMS Y4aCTHMKOB 06pPa3oBaTEAbHOMO Nnpouecca. BHeApeHne sTUKeTHbIX NPaKTHK B CTPYKTYPY LUKOABHOM
>KM3HM CMOCOBCTBYET rapMOHM3aLMmn 06pa3oBaTEAbHOM CPEAbI, YKPENASET SMOLIMOHAAbHYIO YCTOMYM-
BOCTb 00OYUaIOLMXCH M CHMXKAET YPOBEHb MEXKAMUYHOCTHON KOHMPAMKTHOCTU. DKOAOTMUYECKMIA NOAXOA
MO3BOASIET MHTEPMNPETUPOBATh 3TUKET KakK LIEAOCTHYIO CPEAY, PEFYAUMPYIOLLYIO KaueCTBO B3aMMOAE-
CTBUSI U MOPAAbHO-TICMXOAOTMYECKMIA KAMMAT LIKOAbI. [ToKa3aHo, 4TO pa3BuTME 3TUKETA YMeHblUaeT
KOMMYHMKaTMBHbIE Gapbepbl, MoBbIWaeT 3(PPEKTUBHOCTb MeAArormMyeckoro ooLieH1s 1 crnocobcTeyeT
(OpMMPOBAHMIO KOOMEPATUBHOM KYAbTYpPbI. Takas cpeaa CTUMYAUPYET KOHCTPYKTUBHbIN AMAAOT, pa3-
BMBaET 3MMATMIO U CO3AAET YCAOBUS AAS LLEAOCTHOMO AMMHOCTHOIO Pa3BMTMS LUKOABHMKOB. B pamkax
WMCCAEAOBaHUSI AQHHOM CTaTbM PACCMATPMBAETCS IKOAOTMSI ITMKETA KaK 3HauMMbIA hakTop hopmm-
POBaHUSI FAPMOHNYHOM 06PA30BaATEAbHOM CPEAbI, CBS3blBaemas C SKOLIEHTPUYECKMM TUMOM CO3HaHUS
M OpUeHTauMelr Ha MPUPOAHbIE MEeXaHM3Mbl AMMHOCTHOTO Pa3BUTUS. DTUKETHbIe MPaKTUKM aHaAU3U-
pylOTCS 4epe3 TPU CTPYKTYPHbIX acrnekTa — KOMMYHMKATMBHO-PEUYEeBO, 3MOLIMOHAAbHO-TICMXOAOT M-
YECKMIA 1 ITUYECKO-TIOBEAEHYECKMI, OTPakaloLMe B3aMMHOCTb BAMSIHMS reaarora n o6y4aioLerocsi.
AAS MPOBEPKM TEOPETUYECKMX MOAOXKEHUIA MCMOAb30BAAMCh METOAbBI aHaAM3a HayUYHOM AMTepaTypbl,
HOPMAaTMBHbIX MCTOUYHMKOB M COBPEMEHHbIX MyOAMKALMIA, @ TaK)Ke IMIMUPUUYECKOe aHKeTUPOBaHMe ne-
Aaroros 1 obyvatomxcs. Boibopky coctaBmam 120 neaaroros m 120 WKOAbHMKOB 7—11 KAQCCOB M3
ropoaoB ActaHa, AamaTbl 1 LLIbiIMKeHT. [ToAyyYeHHble AaHHbIE MOKa3bIBAOT, YTO 3KOAOIMYUHbINA 3TUKET
YKPErNAsieT KauyeCTBOM KOMMYHMKALMM M CMOCOOCTBYET MCUXOAOTMUYECKOMY OAAronoOAyUMIO, OAHAKO
YaCTb 0OYYAIOLMXCS OTMEYAET SMOLIMOHAABHOE HaMpPSXKEHME, YTO YKa3biBAe€T Ha HEOOXOAMMOCTb pas-
BUTUS 3MMNATUM U SMOLIMOHAABHOM YCTOMYMBOCTM NeAAroroB. Pe3yAbTaTbl MOATBEP)KAQAIOT CBSA3b MEXK-
AY KOMMYHMKATMBHOM KYAbTYPOW Nneparora, SMOLMOHAAbHBIM KAMMATOM W 3TUYECKOM YCTOMYMBOCTbIO
006pasoBaTeAbHbIX OTHOLLEHMIA.

KAloueBble cAOBa: 3KOAOIMSI STMKETA, LIKOAbHAsi CpeAd, rapMoOHM3aumns 06pa3oBaTeAbHOrO Mpo-
CTPaHCTBA, KOMMYHMKATMBHAsI KYAbTYPa, NMEAArorMyeckoe B3aMMOAENCTBME, 3MOLMOHaAbHOE OAaro-
MOAyYMe, COUMaAbHash CBSI3aHHOCTb.

Introduction

The modern school is a complex socio-peda-
gogical system in which the educational process is
not limited to the transfer of knowledge but is aimed
at developing personality, values, and norms of be-
havior. The harmonious development of the school
environment is largely determined by the quality of
relationships between all participants in the educa-
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tional process — students, teachers, and parents. In
this context, ecology of etiquette is particularly im-
portant, implying respectful, friendly, and conscious
interactions that exclude aggression, humiliation,
and disregard for the individual.

In the context of increasing digitalization, the
transformation of social roles, and shifting values,
the problem of declining respect for teachers as in-
dividuals is becoming increasingly acute. Teachers,
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as not only holders of knowledge but also moral
compass, cultural mediators, and the emotional cen-
ter of the school community, often face a lack of
recognition of their authority among students. This
leads to a violation of ethical standards of interac-
tion, decreased motivation, increased conflict, and
a weakening of the school’s educational potential.

The results of modern pedagogical and psy-
chological research show that a high level of mu-
tual respect between teachers and students promotes
academic motivation, discipline, and psychological
well-being. Conversely, a lack of respect for teach-
ing creates a negative emotional climate and reduces
the quality of education. Therefore, there is a need to
study the ecology of etiquette as an important con-
dition for harmonizing the school environment and
strengthening a culture of respect for teachers.

The purpose of this study is to expand and
deepen our understanding of the conditions that de-
termine the development of ecological behavior in
the «Teacher-Student» system, taking into account
communicative-verbal, emotional-psychological,
and ethical-behavioral aspects. To this end, the fol-
lowing research questions were formulated:

1. What are the legal frameworks governing the
ethical aspects of interaction between participants in
the educational process?

2. What are the characteristics of communica-
tive and verbal interaction between teachers and stu-
dents in the educational environment?

3. What emotional and psychological factors in-
fluence the nature of their interaction?

4. To what extent does adherence to ethical stan-
dards contribute to the development of ecological
behavior in the «Teacher-Student» system?

Literature review

The study of the problem of ensuring a harmo-
nious educational environment through the princi-
ples of etiquette ecology began with an analysis of
regulatory documents defining ethical standards and
value guidelines in education. This allowed for the
formation of a theoretical foundation for the subse-
quent consideration of scientific approaches to the
problem.

The Law of the Republic of Kazakhstan «On Ed-
ucation» dated July 27, 2007, Ne319-I11 (as amended
and supplemented), lays the foundation for building
an ethical educational process: it not only defines
the right to education but also demands rationality,
quality, and responsibility from educational institu-
tions. In the context of the digital transformation of

the education system, these fundamental principles
are becoming the starting point for the development
and implementation of a culture of digital ethics:
pedagogy is no longer an offline activity alone, and
teachers participate in virtual interactions that de-
mand respect, responsibility, and professionalism
(Republic of Kazakhstan, 2007).

Government Resolution Ne726 of the Republic
of Kazakhstan dated October 12, 2021, approving
the national project «Quality Education. Educated
Nation», aims not only to improve the pedagogical
and organizational aspects of the education system
but also to shape the value-based and moral founda-
tion of the educational process. The document em-
phasizes developing a culture of respect, ensuring
a safe and inclusive environment, and increasing
the responsibility of educational participants in the
digital space. These provisions form the institutional
foundation for strengthening pedagogical and digi-
tal ethics, with a particular focus on preserving hu-
man dignity, student rights, and ethical interactions
within the educational environment (Government of
the Republic of Kazakhstan, 2021).

Order Ne190 of the Ministry of Education and
Science of the Republic of Kazakhstan «On Certain
Issues of Pedagogical Ethics» defines the funda-
mental norms of professional conduct for teachers,
aimed at strengthening moral foundations, enhanc-
ing professional culture, and building trust in the
educational environment. The principles enshrined
in it —honesty, fairness, respect for the individual,
responsibility, and pedagogical tact — remain rele-
vant in the digital space. In the digital age, teachers
become role models for responsible, respectful, and
safe behavior in the online environment, fostering
a culture of digital ethics among participants in the
educational process. Teachers’ behavior on social
media is particularly important: they do not dissemi-
nate unverified, inaccurate, or unethical information
and contribute to strengthening the high status of
teachers in society (Ministry of Education and Sci-
ence of the Republic of Kazakhstan, 2020).

The Law of the Republic of Kazakhstan «On
the Status of Teachers» dated December 27, 2019,
Ne293-VI LRK, establishes a reliable legal basis for
pedagogical ethics and defines its key importance in
the professional activities of teachers. Article 5 of
this law stipulates that pedagogical ethics is based
on the principles of legality, integrity, responsibil-
ity, and respect for the honor and dignity of the in-
dividual. Violation of these standards is considered
a disciplinary offense and entails liability in accor-
dance with the labor legislation of the Republic of
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Kazakhstan. Furthermore, the law specifies that the
approval of pedagogical ethics standards is carried
out by the authorized body in the field of education,
emphasizing its official and mandatory nature for all
employees of the education system (Law of the Re-
public of Kazakhstan, 2019).

Speaking at the Republican Congress of Teach-
ers on October 5, 2023, Kassym-Jomart Tokayev
noted that teachers are the most important link in
the process of forming a new quality of the nation,
emphasizing the need to comprehensively provide
the education system with qualified specialists (Ak
Orda, 2023).

In his address to the teaching community, for-
mer Minister of Education and Science of the
Republic of Kazakhstan A. Aimagambetov em-
phasized the importance of maintaining teachers’
professional autonomy and respecting their privacy
in the context of digitalization. He noted that teach-
ers’ participation in online activities ¢ maintaining
pages, publishing materials, and communicating
with parents digitally — should be entirely volun-
tary. A. Aimagambetov also emphasized the need to
distinguish between pedagogical and non-pedagog-

Table 1
Content analysis of the concept of «etiquette» in dictionaries

ical functions, focusing on the legal protection and
professional well-being of teachers. The proposed
amendments to the Law «On the Status of Teach-
ers» are aimed at reducing bureaucratic burdens
and establishing clear boundaries of professional
responsibility (Tengri News, 2025).

Today, the digital environment is becoming an
integral part of academic activity, and the quality of
interaction between teachers, students, and their par-
ents in the virtual educational environment directly
impacts the effectiveness of learning. Inadequate
online communication can lead to misunderstand-
ings, decreased mutual respect, and, consequently,
to a weakening of the relationship between parents
and teachers — a key factor in the success of e-learn-
ing (Tengri News, 2025).

This is why it is important to understand and
develop principles of etiquette in offline and online
interactions, as they promote collaboration, encour-
age active student participation, and improve overall
academic outcomes.

The term «etiquette» itself, in its original mean-
ing, includes positive and socially acceptable forms
of behavior (see table 1).

Ne | Dictionary names Definition

Oxford English Dictionary

the customary code of polite behavior in society; good manners (Oxford English Dictionary)

Cambridge Dictionary

the set of rules or customs that control accepted behavior (Cambridge Dictionary)

set of customs and rules for polite behavior (Collins Dictionary)

Wictionary

the polite ways people are expected to behave in social work (Wiktionary)

1
2
3 | Collins Dictionary
4
5

Pearson Longman Dictionary

the formal roles for polite behavior (Pearson Longman)

Source / Note: This table was compiled by the authors based on the analysis of materials.

According to Paternoster’s(2022) classification,
etiquette books appeared only three centuries later,
in the 19th century. They documented the norms of
high society behavior and were aimed at members
of the upper middle class, who sought to emulate
the aristocracy to advance socially. Simply put, eti-
quette manuals were intended for those with materi-
al means but lacking refined manners, helping them
to approach the nobility, who, in turn, used complex
etiquette rules as a means of maintaining social dis-
tance .

Researchers Scheuermann and Taylor were
among the first to attempt to define common stan-
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dards of netiquette, and Shea formulated early prin-
ciples of digital behavior (Scheuermann & Taylor,
19). The very concept of netiquette, derived from
the words «internet» and «etiquette», reflects the
perception of online culture as a derivative of of-
fline culture. Lim defines «netiquette» as a set of
ethical principles, norms of politeness, and rules
of conduct in the digital space. However, modern
researchers, including Soler-Costa and her col-
leagues (2021), emphasize the need to consider ne-
tiquette as an independent cultural and social phe-
nomenon, rather than an extension of traditional
offline practices.
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The adoption of netiquette as a system of digi-
tal social norms contributes to a deeper understand-
ing of the characteristics of interaction in online
spaces. As noted by Lahlou et al. (2021, 2022),
user behavior in the digital environment is shaped
by a multitude of external and contextual factors:
the technical capabilities and limitations of specific
platforms (such as Instagram, Facebook, LinkedIn,
WhatsApp), the goals and nature of communication
—whether professional or informal — as well as the
individual competencies and cultural characteristics
of participants. Digital social norms remain fluid
and change over time, reflecting the dynamics of the
digital environment and the evolution of communi-
cation forms (Lahlou et al., 2021, 2022).

Despite growing attention to netiquette issues
in the context of online education, most research to
date has focused primarily on asynchronous forms
of communication — such as email, social media,
and online forums. This leaves a significant gap in
understanding how aware students and their parents
are of netiquette principles and to what extent they
adhere to them. Given the rapid growth of online
learning and the emergence of numerous new chal-
lenges that can be mitigated through the conscious
application of netiquette principles, this area of re-
search appears particularly relevant and requires
further scientific study.

In ecological psychology and pedagogy, the
term ecology of relationship or communication eti-

Table 2

quette is widely used, which is based primarily on
the principles of an ecocentric type of conscious-
ness. This type of ecological consciousness reveals
the potential of the subject and the best aspects of
the subject of the subjective relationship.

V.I. Panov(1997), revealing the essence of the
ecological approach in the education system, points
out that it should consist of the fact that «the logic
of organizing educational environments and con-
structing teaching technologies would correspond to
the general natural laws of physical, mental, social
and spiritual development of students. It is precisely
the correspondence of the conditions of personality
development to the general natural laws of human
development that should constitute the main prob-
lem of childhood ecology and developmental eco-
psychology» .

The cited author clarifies that «Ecology of
Childhood» should be understood as concern for
preserving in children the laws of the creative na-
ture of the individual and their natural ability for
self-development. This interpretation emphasizes
the importance of protecting the internal potential
of the child within the educational process. In our
research, when we speak about «ecological eti-
quette between teachers and students», we rely on
this conceptual approach. We identify three key
aspects of ecological relationships that contribute
to the formation of a harmonious educational envi-
ronment (see Table 2).

A structured table reflecting the ecological aspects of etiquette in the relationship between the teacher and students on both sides

Aspect From the teacher’s side

From the student’s side

Communicative-verbal |— Active listening;
— Kind, non-pressured feedback

— Respectful tone and form of address; -

Polite treatment;
— Ability to liste
— Respectful expression of opinion

— Empathy and respect;
Emotional-psychological | — Refusal of pressure and threats;
— Positive emotional climate

— Emotional restraint;
— Refusal of manipulation and ultimatums;
— Maintaining a warm atmosphere

— Fairness and objectivity;
Ethical-behavioral — Confidentiality;

— Compliance with the norms of pedagogical ethics | —

— Academic honesty;
— Respect for personal boundaries;
Ethical behavior in a group

Source / Note: This table was compiled by the authors based on the analysis of materials.

Materials and methods

To empirically test the hypotheses put forward
and confirm the theoretically based analysis reflect-
ing the ecological nature of relationships in the

educational environment, the following research
methods were conducted and tested: an analysis of
scientific literature on pedagogy, communication
psychology, ethics, and environmental behavior
was conducted; the study also employed a compre-
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hensive approach, including an analysis of regula-
tory documents, psychological and pedagogical lit-
erature, and specialized sources. Particular attention
was paid to publications indexed in Web of Science
and/or Scopus to ensure the relevance and scientific
validity of the materials used.

The survey method was used as the empirical re-
search method. Google Forms was applied as a tool
for data collection.The questionnaire for teachers
was designed to identify:

1. Features of communicative interaction;

2. The emotional and psychological climate;

3. Compliance with ethical standards in the edu-
cational process.

The questionnaire for students was aimed at de-
termining:

Table 3
Survey of teachers

1. The quality of communication with the teacher;
2. Emotional state and psychological comfort;
3. Ethical and behavioral interaction.

Results

Participants of the study. The empirical study was
conducted in two stages. In the first stage, 120 teachers
from six comprehensive schools in Astana, Almaty,
and Shymkent (the schools are anonymized for ethical
reasons) participated. The second stage involved 120
students in grades 7—11 from the same schools.

This sample made it possible to examine the re-
lationship between teachers and students in foster-
ing a harmonious educational environment through
eco-friendly etiquette (see Table 3).

Indicator Always Sometimes Rarely Never
1. Openness and mutual respect in communication with students 78% 20% 2% 0%
2. Maintaining a favorable emotional climate in the classroom 65% 30% 5% 0%
3. Compliance with ethical standards (tact, unacceptability of rudeness) 83% 17% 0% 0%
4. Ability to resolve conflict situations 58% 37% 5% 0%
5. Readiness for feedback from students 70% 26% 4% 0%

Source / Note: This table was compiled by the authors based on the analysis of materials.

The purpose of the survey was to identify the
characteristics of communicative interaction, the
emotional-psychological climate, and adherence
to ethical standards in the educational environ-
ment. The results showed that most teachers dem-
onstrate a high level of communicative culture and

Table 4
Survey of students

adhere to ethical principles of professional com-
munication. However, approximately 35-40% of
respondents noted difficulties in emotional self-
regulation and conflict resolution, indicating the
need for targeted development of these competen-
cies (table 4).

Indicator Always Sometimes Rarely Never
1. How often do you encounter violations of communication etiquette 72% 25% 3% 0%
standards among students?

2. Do you feel emotional support from the teacher? 60% 32% 6% 2%
3. Does the teacher listen to your opinion? 55% 35% 8% 2%
4. Do you experience stressful situations due to communication with the 10% 22% 38% 30%
teacher?

5. Does the teacher observe ethical standards (politeness, fairness)? 80% 18% 2% 0%

Source / Note: This table was compiled by the authors based on the analysis of materials.
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The purpose of the survey was to determine the ity of communication and noted a high level of
quality of student-teacher communication, their  respectful attitudes from teachers. However, ap-
emotional state, and the characteristics of ethical  proximately 30% of respondents reported expe-
interactions in the educational environment. A  riencing emotional tension during interactions,
total of 120 students in grades 7—11 participated  highlighting the need for further development of
in the study. Analysis of the results revealed that  empathy and emotional resilience in teachers (fig-
students were generally satisfied with the qual-  ure 1-3, table 5).

Figure 1
Results of the survey of teachers and students on indicators of communicative and ethical
interaction
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Source / Note: This table was compiled by the authors based on the analysis of materials.

Table 5
Response ratios

Indicator Teachers (in %) Students (in %)
Communicative interaction 78 72
Emotional climate 65 60
Ethical standards 82 80
Conflict (low level) 58 68
Feedback 70 55

Source / Note: This table was compiled by the authors based on the analysis of materials.

51



Ecology of Etiquette as a Factor in the Formation of a Harmonious Educational Environment at School

Figure 2
Results of the survey of students

Results of the survey of students
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Figure 3
Comparison of results (Teachers and Students)

Comparison of results (Teachers and Students)

10

n

0 78 8280
72
65 60 sg 08 70 <
0

Communication Emotional Climate Ethical Standards Conflict (Low)

Feedback

Indicators
m Teachers mStudents

Source / Note: This table was compiled by the authors based on the analysis of materials.

Analysis of the obtained data allowed us to iden-
tify three key aspects — communicative-verbal, emo-
tional-psychological, and ethical-behavioral.

In terms of communicative verbal, a high level
of mutual understanding between teachers and stu-
dents is noted, indicating a well-established culture
of interaction and respectful communication. How-
ever, a certain deficit in active listening skills is
observed, especially in situations requiring careful
attention to the other person’s opinion. Developing
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these skills can contribute to increased effectiveness
of pedagogical interactions and a reduction in com-
munication misunderstandings.

Emotional and psychological differences were
identified between the two groups of participants.
Teachers often exhibit difficulties with emotional
self-regulation, which may be related to their pro-
fessional workload and high level of responsibility.
Students, on the other hand, report increased emo-
tional tension and stress when faced with conflict.
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These results highlight the need to develop sustain-
able emotional strategies in all participants in the
educational process.

In terms of ethical behavior, both teachers and
students demonstrate a high level of adherence to
ethical standards, which creates a solid foundation
for developing an ecological culture of interaction
within the «Teacher-Student» system. Maintaining
this balance requires constant attention to issues of
mutual respect, empathy, and moral responsibility,
which serve as the foundation of a harmonious edu-
cational environment.

Discussion

Thus, the study results support the hypoth-
esis of a relationship between the level of teacher
communicative culture, the emotional and psycho-
logical climate in the classroom, and the degree of
ethical sustainability of educational relationships.
The development of ecological behavior in the
«Teacher-Student» system is determined not only
by the teacher’s professional qualities but also by
the ability of both parties to empathize, collaborate,
and accept each other. Further research should be
directed towards identifying factors influencing the
emotional regulation of teachers, as well as develop-
ing programs to improve communicative and ethical
competence as a basis for harmonizing the educa-
tional environment.

The conducted study was aimed at identifying
the features of communicative-verbal, emotional-
psychological and ethical-behavioral interaction in
the «Teacher-Student» system as the basis for the
formation of ecological behavior in the educational
environment.

The first stage involved an analysis of scientific
literature on pedagogy, communication psychology,
ethics, and behavioral ecology, which enabled the
theoretical and methodological guidelines for the
study to be defined. The study employed a compre-
hensive approach, including an analysis of regula-
tory documents, psychological-pedagogical litera-
ture, and relevant scientific sources. Attention was
paid to publications indexed in Web of Science and/
or Scopus, ensuring the scientific validity and rel-
evance of the materials used.

During the empirical phase, the primary meth-
od used was a survey conducted via Google Forms
among 120 teachers and 120 students from schools

in Astana, Almaty, and Shymkent. This approach
allowed for the collection of representative data on
how participants perceived the nature of their inter-
actions and the emotional and psychological climate
at school.

Conclusion

The study’s results revealed that the educational
environment is generally characterized by a high
level of mutual respect and adherence to ethical
standards, however, differences were identified in
the perception of the quality of communication and
emotional comfort between teachers and students.
This highlights the need for further development of
teachers’ emotional competence and the develop-
ment of sustainable strategies for sustainable com-
munication.

It should be emphasized that this study reflects
results only at the level of the objectives and a
limited sample, making it preliminary in nature.
Nevertheless, the data obtained have significant
theoretical and practical value, as they confirm the
relationship between teacher communicative cul-
ture, the emotional and psychological climate, and
the ethical sustainability of educational relation-
ships. Given the relevance of the topic and its in-
terdisciplinary potential, further research should be
directed toward an in-depth analysis of the mecha-
nisms for developing environmentally friendly
interactions, expanding the empirical base, and
developing practical models for developing an en-
vironmental culture of communication in the edu-
cational environment.
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