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E-learning system at the University of Reading 

At the moment life is unthinkable in any sphere of economy and society without the «eLearning» 
system, which came into the education system all over the world with new information and communication 
technologies. Elearning prepares students for the future life, where almost all services are electronic, and 
professional activities simply will not be possible without the Internet, computers and network of social 
and professional communities. State Program of Education Development, approved by the Decree of the 
President of Kazakhstan Nursultan Nazarbayev, first defined the task of implementing an elearning. By 
2015 in Kazakhstan plans to cover 50% of educational institutions to elearning, and by 2020 to bring 
this figure to 90% in organizations of all levels of education. In organizations of all levels of education 
planned to be equipped work places of teachers leading elearning with computers of modern modification, 
multimedia projectors and interactive whiteboards. Thus, the investigations of elearning system is relevant 
to the global level.

This article discusses the electronic system of education at the University of Reading (Reading, UK), 
which is included in the top 25 UK universities in the top 200 in the world. Thanks to the international 
scholarship «Bolashak» established in 1993 on the initiative of the President of Kazakhstan, Nursultan 
Nazarbayev, the holders (teachers) this scholarship during language training in the UK independently to 
carry out project on the basis of questioning of students from different countries who are studying at the 
University of Reading. The main objective of this study is to analyze, which includes the following tasks: 
identifying the elements, and the role of elearning in the educational process of the University of Reading; 
create a schema of elearning system at the University of Reading; to understand the attitude of students 
and staff to elearning system at the University of Reading.
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М. На жип қы зы, А. Сей фул ли на
Ре динг уни вер сите тін дегі элек трондық оқыту жүйесі

Қа зір гі таң да әлем де гі бар лық мем ле кет тер ге жа ңа ақ па рат ты қа ты нас тех но ло гияла ры мен 
кел ген, бі лім бе ру дің элект рон ды жүйе сін сіз «elearning» эко но ми ка жә не қо ғам ның кез кел ген са
ла сын да өмір сү ру ді елес те ту мүм кін емес. Бар лық қыз мет тер элект рон ды түр де бо лып, ал кә сіп тік 
әре кет тер ин тер нет сіз, ком пью тер сіз жә не же лі лі әлеу мет тік жә не кә сі би қауым дас тық тар сыз мүм
кін емес бол ған дық тан, элект рон ды оқы ту (elearning) бі лім алу шы лар ды бо ла шақ өмір ге дай ын
дай ды. Бі лім бе ру ді да мы ту жө нін де гі Қа зақ стан Рес пуб ли ка сы ның Пре зи ден ті Н.Ә. На зар баев тың 
мем ле кет тік бағ дар ла ма сын да ғы бұй ры ғы бой ын ша, бі лім бе ру дің элект рон ды жүйе сін (elearning) 
ен гі зу ал ғаш анық тал ған. 2015 жыл ға қа рай бі лім бе ру ме ке ме ле рі нің 50%, ал 2020 жыл ға қа рай 
бұл көр сет кіш ті бі лім бе ру дің бар лық дең гейін де гі ме ке ме лер дің 90% элект рон ды оқы ту жүйесі мен 
(elearning) қам ту жос пар ла нып отыр. Бі лім бе ру дің бар лық дең гейін де гі ме ке ме лер де элект рон ды 
оқы ту ды (elearning) жүр гі зе тін оқы ту шы лар дың жұ мыс орын да рын қа зір гі мо ди фи ка цияда ғы ком
пью тер лер мен, муль ти ме диалық проек тор лар мен жә не ин те рак тив ті тақ та лар мен жаб дық тау жос
пар лан ған. Осы лай ша, элект рон ды бі лім бе ру жүйе сін «elearning» зерт теу әлем дік дең гейде өзек ті 
мә се ле лер дің бі рі бо лып та бы ла ды.

Ма қа ла да Ұлыб ри та ния елі бой ын ша 25 жә не әлем бой ын ша ең үз дік 200 жо ға ры оқу орын
да ры ның құ ра мы на кі ре тін Ре динг уни вер си те тін де гі элект рон ды оқы ту жүйесі қа рас ты ры ла ды. 
1993 жы лы Қа зақ стан Рес пуб ли ка сы ның Пре зи ден ті Н.Ә. На зар баев тың бас та ма сы мен бе кі тіл ген 
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Ха лы қа ра лық «Бо ла шақ» сти пен диясы ның ар қа сын да, осы шә кір та қы ның ие гер ле рі (оқы ту шы
лар) Ұлыб ри та ния елін де тіл дік та ғы лым да ма ны өту ба ры сын да Ре динг уни вер си те ті нен бі лім алып 
жат қан әр түр лі мем ле кет сту де нт те рі нен сау ал на ма жүр гі зу не гі зін де жо ба жұ мы сын өз бет те рін
ше орын да ған. Бұл зерт теу дің не гіз гі мақ са ты Ре динг уни вер си те ті нің оқы ту үде рі сін де элект рон
ды оқы ту жүйесі нің эле ме нт те рі мен рө лін анық тау; Ре динг уни вер си те тін де гі элект рон ды оқы ту 
жүйесі нің сыз ба нұс қа сы на тал дау лар жа сау мін де ті нен тұ ра ды. 

Түйін сөз дер: Ре динг уни вер си те ті, элект рон ды оқы ту жүйесі, шә кір та қы, бі лім. 

М. На жип қы зы, А. Сей фул ли на 
Элек тронная сис тема обуче ния в Уни вер ситете Ре динг

Го су да рст вен ной прог рам мой раз ви тия об ра зо ва ния, ут ве рж ден ной Ука зом Пре зи ден та Рес
пуб ли ки Ка за хс тан Н. А. На зар баева, впер вые оп ре де ле на за да ча внед ре ния сис те мы элект рон но го 
обу че ния (elearning). К 2015 го ду в Ка за х стане пла ни рует ся ох ва тить 50% ор га ни за ций об ра зо
ва ния, а к 2020 го ду до вес ти этот по ка за тель до 90%. В ор га ни за циях всех уров ней об ра зо ва ния 
пла ни рует ся ос нас тить ком пьюте ра ми сов ре мен ной мо ди фи ка ции, муль ти ме дий ны ми проек то
ра ми и ин те рак тив ны ми дос ка ми ра бо чие мес та пре по да ва те лей, ве ду щих элект рон ное обу че ние 
(elearning). Та ким об ра зом, исс ле до ва ние сис те мы элект рон но го обу че ния «еLearning» яв ляет ся 
ак ту аль ной за да чей ми ро вого уров ня. 

В статье расс мат ри вает ся элект рон ная сис те ма об ра зо ва ния в уни вер си те те Ре динг, ко то рый 
вхо дит в 25 луч ших вузов Ве ли коб ри та нии и в 200 луч ших в ми ре. Бла го да ря меж ду на род ной сти
пен дии «Бо ла шак», уч реж ден ной в 1993 го ду по ини ци ати ве Пре зи ден та Рес пуб ли ки Ка за хс тан 
Н.А.  На зар баев, об ла да те ли (пре по да ва те ли) этой сти пен дии во вре мя язы ко вой ста жи ров ки в Ве
ли коб ри та нии са мос тоя тель но вы пол ня ли проект ную ра бо ту на ос но ве ан ке ти ро ва ния сту ден тов 
из раз ных ст ран, ко то рые обу чают ся в уни вер си те те Ре динг. Ос нов ная цель дан но го исс ле до ва ния 
зак лю чает ся в про ве де нии ана ли за, ко то рый вк лю чает следующие за да чи: оп ре де лить эле мен ты, и 
ро ль сис те мы элект рон но го обу че ния в учеб ном про цес се уни вер си те та Ре динг; соз дать схе му сис
тем элект рон но го обу че ния в уни вер си те те Ре динг.

Клю че вые сло ва: элект рон ная сис те ма, Уни вер си тет Ре динг, сти пен дия, об ра зо ва ние.

Introduction

Nowadays to be competitive is very important 
factor. Over the last years, many talented students 
won International scholarship of the President of the 
Republic of Kazakhstan to undertaking knowledge at 
leading Universities in different countries such as the 
UK, USA, Germany, France, Italy, Japan and others.

In 2013 many teachers from universities of 
Kazakhstan have received support from university 
leaders, and studied 9 month research internship 
which included 6 month «English Language 
Enhancement Programme» at the University of 
Reading in Reading (United Kingdom). All teachers 
who obtained a scholarship from the government 
have studied English course which called «English 
Language Enhancement Programme» during 6 
months. At the end of the course, all teachers from 
different Universities of Kazakhstan prepared a 
project work in pairs and presented it in front of all 
scholars. 

The aim this project work was to check how 
scholars improved their English. The head of the 
Institute of Education and internationalization 

Tony Macfadyen gave a certificate of attendance to 
teachers which certify about successfully completed 
the «English Language Enhancement Programme». 
The topics of project work were different and our 
team investigated about «e-learning system of 
University of Reading».

As the development and the popularization of 
the computer network technology, the education 
will become the biggest industry after the electronic 
commerce on the Internet.

Today many countries use information 
technologies in an education process, however each 
university has its own e-learning system, which 
differs from other systems.

Therefore, in the frame of this project was 
considered an e-learning system at the University of 
Reading at the Reading, UK.

Learning is the acquisition of new mental 
schemata, knowledge, abilities and skills which can be 
used to solve problems potentially more successfully. 
The learning process is optimum when it is assisted 
and personalized. Learning is not a single activity, 
but should involve many possible activities to make 
learning become meaningful. Many e-learning 
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applications provide facilities to support teaching 
and learning activities. One way to identify whether 
the e-learning system is being used by the learners is 
through the number of hits that can be obtained from 
the e-learning system’s log data. However, we cannot 
rely solely to the number of hits in order to determine 
whether learning had occurred meaningfully. This is 
due to the fact that meaningful learning should engage 
five characteristics namely active, constructive, 
intentional, authentic and cooperative. The result of 
this analysis helps us categorize which e-learning 
activities that are meaningful to learning and guide us 
to measure the effectiveness of e-learning usage [1].

E-learning, with all its characteristics 
defining its advantages and disadvantages is 
a major breakthrough in academic education 
and professional training. Various Universities 
worldwide have incorporated e-learning solution in 
their curriculum and commercial companies from 
different fields of business have also integrated this 
method in their staff training programs to further 
enhance and develop the skills and knowledge of 
their workforce which can significantly contribute 
in the company growth in terms of production and 
profit [2].

E-learning refers to the use of electronic 
media and an information and communication 
technologies in education.

E-learning is inclusive and is broadly synony-
mous with multimedia learning, technology-enha-
nced learning (TEL), computer-based instruc-

tion (CBI), computer-based training (CBT), 
computer-assisted instruction or computer-
aided instruction (CAI), internet-based training 
(IBT), web-based training (WBT), online education, 
virtual education, virtual learning environments 
(VLE) (which are also called learning platforms), 
m-learning, and digital educational collaboration. 
These alternative names emphasize a particular 
aspect, component or delivery method.

The main aim of our research project is to 
conduct an analysis, which includes some tasks:

– to define elements of e-learning system;
– to know what role e-learning system 

occupies in an education process of the University 
of Reading;

– to create a scheme of e-learning systems at 
the university of Reading;

– to understand the attitude of students and 
staff to this system.

Main body

In sociology, the questionnaire and an interview 
– this survey methods used to compile statistical 
(single questionnaire) or dynamic (with repeated 
questioning) representation about the state of 
society and public opinion, the state of political, 
social and other tensions in order to predict the 
actions or events. 

We obtained our data and information which was 
given to 32 students through use of a questionnaire.

Results
Question 1.What elements of e-learning do you use in your education process?
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Question 2. Do you think the University of Reading provides enough e-learning recourse?

Yes No

28 2

Question 3. How often do you use electronic resource from the library?

Every day 3-4 times a week As needed

13 4 12

Question 4. What is your purpose, when you use e-learning technology in education process?
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Question 5. Do you think e-learning will replace traditional face to face learning in a future?

yes completely probably no definitely no

2 14 8 7

Question 6. Please indicate in which of the following places you use e-learning system? 

at home and using a computer 
connected to the Internet

at my place 
of work on campus at a hall of 

residence 
elsewhere – please 

specify

29  9  25  19  5

Question 7. Does your level of knowledge improve if lectures use e-learning system?

yes probably no

15 12 1

Question 8. Do you think the e-learning system of the University of Reading could be improved? If yes, 
how?

Yes No
13 9
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In our project we considered e-learning system 
at the University of Reading, United Kingdom. 
Thus we have got some result of our research. Also, 
it created follow scheme of e-learning system at the 
University of Reading (Figure 1).

We survey about 32 students and 5 teachers thus 
we adhered to our tasks of research project. Firstly, 
we asked to students and teachers about «How 
would you define «e-learning»?» most of they gave 
following answers:

– learning by reading listening to and writing in 
respect of materials available on any electronic media:

– learning using electronic recourses;
– e-learning can define as finding electronic 

sources;
– use web-site, electronic book;
– learning with electronic equipment;
– learning on-line;
Thus, we can see all students and teachers linked 

the term e-learning system with Internet, electronic 
resources, electronic equipment. This says that 
e-learning refers to the use of electronic media and 
information and communication technologies (ICT) 
in education process.

Figure 1 – Elements of e-learning system at the University of Reading

 

Our next question was about «What elements 
of e-learning do you use in your education 
process?»

It seems that more used than blogs. However 
student e-mail, RISIS web-portal, software 

(programs etc.) also are most popular. On the other 
hand this says about that a great deal of students are 
self – confidence in education process, the library 
has enough on-line resources which anyone can 
access 24 hours a day (Figure 2).
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After that we asked students «Do you think the 
University of Reading provider enough e-learning 
resource?». 70 per cent of respondents confirm that 
University of Reading provides enough e-learning 
resource, 25 per cent respondents did not answer 
anything, 5 per cent respondents answered negative.

On the question «How often do you use 
electronic recourse from the library?» we received 
next result (Figure 3).

The fifth question was «What is your purpose, 
when you use e-learning technology in education 
process?» 

If we look at received results can understand that 
most of students have the link with teachers through 
available service of e-learning systems, which 
they can use in their education process (Figure 4). 
Because the university has abundant resources, 
students can achieve their goals to find information 
e.t.c. Thus they can realize posed purposes to use 
possibility resources of the university.

 

Figure 2 – Using elements of e-learning

Figure 3 – Using electronic resource from the library
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We had got interesting information when 
we asked students «Do you think e-learning 
will replace traditional face to face learning in a 
future?». As a result we discovered that 94 per cent 
don’t want that e-learning replace traditional face 
to face system. This says that many students are not 
ready to change traditional education systems and 
perhaps in the anytime soon we will observe that 
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Figure 4 – Using e-learning technology in education process 
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e-learning system will be only additional by face to 
face system. Maybe it seems it is great idea, because 
there is a desire for we have a personal contact with 
our teachers.

When we asked respondents about «Please 
indicate in which of the following places you use 
e-learning system» we received next results (Figure 5).

The eight question is «Does your level of 
knowledge improve if lectures use e-learning 
system?» definitely most students agree that 
e-learning systems improve their level of knowledge 

that to show a visual material helps them to learn 
new information and achieve results. 

Our last question was «Do you think the 
e-learning system of the University of Reading 
could be improved? If yes, how?». We knew that 41 
per cent respondents don’t want to change e-learning 
systems at the University of Reading. However 22.5 
per cent respondents want to change the following:

– more use by lectures – interactive responses;
– using the newest appropriate techniques;
– to increase number of software.

Figure 5 – Answers of respondents on question 
«Please indicate in which of the following places you use e-learning system»
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Conclusion

The result of our research is that e-learning 
system will not replace traditional face to face 
system soon. This says that many students and 
teachers are not ready to change traditional 
education system and in the short term we will  

be only additional support by face to face system. 
The University of Reading provides enough 

e-learning systems, but some students and teachers 
want to update this system in part of technical 
and software support. This analysis discovers the 
activities that have high impact to meaningful 
learning, as well as activities that are less meaningful. 
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